




http://www.accc.gov.au
















































































































	Foreword
	The role of Scamwatch
	Notes on data in this report
	Targeting scams 2022
	1.	Scam activity in 2022
	1.1	Key statistics 2022
	1.2	The contact methods
	1.3	The payment methods
	1.4	The people who lost money
	1.5	The businesses which lost money 
	1.6	The fight against scams

	2.	Combined data – the bigger picture 
	3.	Scamwatch trends in 2022
	3.1	 Australians reported significant losses to investment scams
	3.2	Phishing was the most reported scam and caused significant losses 
	3.3	Young people losing money to employment scams 
	3.4	Older Australians losing money to remote access scams 
	3.5	Reports to Scamwatch decrease 16.5%

	4.	The people reporting scams
	4.1	The demographics
	4.2	Scams affecting Indigenous Australians 
	4.3	Scams affecting culturally and linguistically diverse communities
	4.4	Scams affecting people with disability

	5.	Law enforcement activity to combat scams
	6.	Glossary links
	6.1	Scam terms and categories


