











































































































	Whatï¿½s inside
	Our five sustainability themes
	Chairmanï¿½s statement
	Financial sustainability ï¿½ from ï¿½problemï¿½ to ï¿½opportunityï¿½
	Sustainability governance
	Reporting principles
	Strategic review
	Stakeholder engagement
	Review of sustainability themes 2009
	Our sustainability themes
	Fair banking
	Supporting enterprise
	Employee engagement
	Safety and security
	Global citizenship
	Independent assurance statement
	Contact us



