








https://www.lendingstandardsboard.org.uk/member-resources/best-practice-guidance-engaging-with-customers-making-minimum-or-low-value-credit-or-store-card-repayments/


https://www.lendingstandardsboard.org.uk/credit-card-market-study-ccms/


https://www.lendingstandardsboard.org.uk/wp-content/uploads/2022/01/CCMS-information-remedies-September-2018.pdf
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