



































	Couverture
	Table des matières
	General information
	Inclusion of principles of the Accessible Canada Act
	Consultations with individuals and organizations
	Freedom Mobile obligations
	Freedom Mobile policies, programs, practices, and services
	�Conclusion
	1.	General information.
	1.1	Introduction.
	1.2	Interdepartmental team. 
	1.3	Feedback process.

	2.	�Inclusion of principles of 
the Accessible Canada Act. 
	3.	�Consultations with individuals and organizations.
	3.1	�Feedback received through CTA meetings.

	4.	�Freedom Mobile obligations.
	5.	�Freedom Mobile policies, programs, practices, and services.
	5.1	Employment
	5.2	�The built environment and the acquisition of goods, services, and facilities  .
	5.3	�Information and communication technology (ITC).
	5.4	Communications beyond ITC.
	5.4.1	Communication with customers.
	5.5	�The design and performance of programs and services.
	5.6	Transportation.

	6.	�Conclusion.


