































































































	report & financial statements
	directorsï¿½ report
	directorsï¿½ responsibilities in respect of the financial statements
	independent auditorsï¿½ report to the members of the Financial Ombudsman Service Limited
	income and expenditure account
	statement of total recognised gains and losses
	reconciliation of movements in reserves
	balance sheet as at 31 March 2006
	cash flow statement
	notes to the cash flow statement
	notes to the accounts
	1 status of the company
	2 principal accounting policies
	3 turnover
	4 other operating income
	5 interest receivable
	6 interest payable
	7 deficit on ordinary activities
	8 tax charge on deficit on ordinary activities
	9 staff costs
	10 pension costs
	11 directorsï¿½ remuneration
	12 auditorsï¿½ remuneration
	13 tangible assets
	14 debtors
	15 creditors: amounts falling due within one year
	16 creditors: amounts falling due after one year
	17 operating lease commitments
	18 related party transactions

