




https://www.eastlink.ca/Portals/0/About/Eastlink%20Accessibility%20Plan%202023.pdf
mailto:accessible@corp.eastlink.ca
https://www.eastlink.ca/about/accessibility-services

















	Eastlink Accessibility Progress Report
	TABLE OF CONTENTS 
	GENERAL 
	CONSULTATIONS 
	FEEDBACK 
	EMPLOYMENT 
	Progress in preventing or removing barriers in Employment 

	THE BUILT ENVIRONMENT 
	Workspaces 
	Retail Stores 

	INFORMATION AND COMMUNICATIONS TECHNOLOGIES (ICT) 
	External ICT 
	Internal ICT  

	COMMUNICATION, other than ICT 
	Progress in preventing or removing barriers in Communication, other than ICT 

	PROCUREMENT OF GOODS, SERVICES AND FACILITIES 
	Progress in preventing or removing barriers in Procurement of Goods, Services and Facilities 

	DESIGN AND DELIVERY OF PROGRAMS AND SERVICES 
	Progress in preventing or removing barriers in Design and Delivery of Programs and Services 

	TRANSPORTATION 
	REGULATORY REQUIREMENTS 
	TV services ï¿½ CRTC exemption orders applicable to Eastlinkï¿½s TV Services  
	Telecommunications services ï¿½ Conditions of service & CRTC regulations under the Telecommunications Act 





