



































	1	Definitions and scope of application
	In this agreement, the following terms have the following meanings:

	2	Concluding an agreement
	2.1	Agreement 
	2.2	Deposit and security 
	2.3	Spending limit

	3	Delivery of the service
	3.1	Delivery time 
	3.2	The customer’s contribution and prerequisites for delivery
	3.3	Customer’s equipment and software
	3.4	Identifiers and changes to them

	4	Use of the service
	4.1	Service quality and features
	4.2	The customer’s responsibility for the use and protection of the service 
	4.3	Unlawful use of a communications service 
	4.4	Key factors affecting the operation of the service
	4.5	Information security in a communications network 
	4.6	Use of the service in the EU and EEA countries, other countries and in the border areas between Finland and Russia
	4.7	Intellectual property rights
	4.8	Fault reports

	5 	Delay or defect in the service and consequences
	5.1	Delay in a communications service and the customer’s right to a standard compensation and damages
	5.2	Defect in a communications service, remedying the defect, price reduction, and standard compensation 
	5.3	Damages and actions to limit damage
	5.4	Notification of a delay or defect 
	5.5	Force majeure 
	5.6	Network construction and maintenance work 

	6	Restricting the use or closing of services
	7	Charges
	7.1	Price-list and charges to be collected
	7.2	Charges for changes and for interrupting and re-opening the service
	7.3	Billing

	8	Processing of customer information 
	8.1	Processing of personal, traffic and location data
	8.2	Contact information services
	8.3	Conveyance of the telephone number

	9	Assignment of the agreement and receivables 
	10	Amendments to and termination of the service 
	10.1	Amendments to the terms and conditions of the agreement, services and charges
	10.2	Termination of a service or a service feature 

	11	Termination of the agreement
	11.1	Notice of termination
	11.2	Cancelling an agreement 
	11.3	Returning items upon termination of the agreement 

	12	Notifications related to the customer relationship and the customer’s right to terminate the agreement in the event of changes
	13	Other terms and conditions
	14	Disputes
	15	Validity of the terms and conditions

