
https://supportassistant.cisco.com/












https://www.youtube.com/playlist?list=PLFT-9JpKjRTB526zfiNjn1-wfBiRjUVdZ




















https://rpfa.cloudapps.cisco.com/rpfa/profile/profile_management.do


mailto:tac.connect@webex.bot
mailto:ciscotacspark@webex.bot


https://supportassistant.cisco.com/








https://supportassistant.cisco.com/










https://rpfa.cloudapps.cisco.com/rpfa/profile/profile_management.do
https://rpfa.cloudapps.cisco.com/rpfa/profile/profile_management.do


































mailto:support-thousandeyes@cisco.com






























































































































https://supportassistant.cisco.com/?ref=external-mib
mailto:support-assistant@cisco.com

	Slide 1
	Slide 2: Agenda
	Slide 3
	Slide 4:   Self-Service Experience for TAC Engagements Get Things Done Quicker Without Waiting in Queue  
	Slide 5
	Slide 6: Multiple ways to interact with the Bot
	Slide 7
	Slide 8
	ï¿½ï¿½�S�l�i�d�e� �9�:�  ˝�A�s�k� �t�h�e� �b�o�t ˛�  �� �S�t�a�r�t� �t�h�e� �i�n�t�e�r�a�c�t�i�o�n� �i�n� �t�h�e� �c�o�n�t�e�x�t� �o�f� �a� �c�a�s�e
	ï¿½ï¿½�S�l�i�d�e� �1�0�:�  ˝�A�s�k� �t�h�e� �b�o�t ˛�  �� �S�t�a�r�t� �t�h�e� �i�n�t�e�r�a�c�t�i�o�n� �i�n� �t�h�e� �c�o�n�t�e�x�t� �o�f� �a� �c�a�s�e
	ï¿½ï¿½�S�l�i�d�e� �1�1�:�  ˝�A�s�k� �t�h�e� �b�o�t ˛�  �� �S�t�a�r�t� �t�h�e� �i�n�t�e�r�a�c�t�i�o�n� �i�n� �t�h�e� �c�o�n�t�e�x�t� �o�f� �a� �R�M�A
	ï¿½ï¿½�S�l�i�d�e� �1�2�:�  ˝�F�l�o�a�t�i�n�g� �i�c�o�n ˛�  �� �S�t�a�r�t� �t�h�e� �i�n�t�e�r�a�c�t�i�o�n�!
	Slide 13: Chat in Webex
	Slide 14: Chat in Webex
	Slide 15: Welcome Message Has Everything to Get Started
	Slide 16
	Slide 17: Prerequisite
	Slide 18: Prerequisite
	Slide 19: Steps to Get Started
	Slide 20: Steps to Get Started
	Slide 21: Sample Questions
	Slide 22
	Slide 23: Steps to Get Started
	Slide 24: Sample Questions
	Slide 25: Enhanced Web Interface with Clickable Intents
	Slide 26
	Slide 27: Prioritized View of Your Cases
	Slide 28: Get Case Status: Case Summary
	Slide 29: Get Case Status: Proactive TAC Alerts
	Slide 30: Get Case Status: Proactive TAC Alerts
	Slide 31: Get Case Status: Proactive TAC Alerts
	Slide 32: Get Case Status: Proactive TAC Alerts
	Slide 33: Get Case Status: Contextual Tasks
	Slide 34: Mark Cases as Favorite
	Slide 35: Webex App Notifications for Favorite Cases
	Slide 36: Get Status of Favorite Cases
	Slide 37: Get Bug Status
	Slide 38: Get RMA Status
	Slide 39: Get RMA Return Status
	Slide 40: Update a Case
	Slide 41: Update a Case and Upload Files in Webex App
	Slide 42: Add Participants to CC-list of the Case
	Slide 43: Request Latest Update on a Case
	Slide 44: Provide Case Closure Confirmation
	Slide 45: Get Case Status: ThousandEyes Case Summary
	Slide 46: Get Case Status: Duo Case Summary
	Slide 47: Get Case Status: Umbrella Case Summary
	Slide 48
	Slide 49: Proactive TAC Alerts Based on My Products of Interest
	Slide 50: Proactive TAC Alerts Based on My Products of Interest
	Slide 51: Proactive TAC Alerts Based on My Products of Interest
	Slide 52
	Slide 53: Connect to Engineer - Phone Callback
	ï¿½ï¿½�S�l�i�d�e� �5�4�:� �C�o�n�n�e�c�t� �t�o� �E�n�g�i�n�e�e�r�  �� �J�o�i�n� �a� �V�i�r�t�u�a�l� �M�e�e�t�i�n�g
	Slide 55: Connect to Engineer
	Slide 56: Connect to Engineer
	Slide 57: Connect to Engineer
	Slide 58: Connect to TAC Frontline
	Slide 59
	Slide 60: Use Virtual Space as the Communication Preference
	Slide 61: Bot is automatically added to external virtual space 
	Slide 62: Automatic Diagnostics Data Collection Suggestions 
	Slide 63: Virtual Space Features
	Slide 64: Change Case Status to Cisco Pending
	Slide 65: Participant Authorization Checks
	Slide 66: Add Yourself to the Virtual Space If Authorized
	Slide 67: Participant Authorization Checks
	Slide 68: Add Authorized Participants to the Virtual Space
	Slide 69: Add Authorized Participants to the Virtual Space
	Slide 70: Conversation Messages
	Slide 71
	Slide 72: Raise Case Severity
	Slide 73: Requeue a Case
	Slide 74: Schedule Dispatch a Case
	ï¿½ï¿½�S�l�i�d�e� �7�5�:� �E�s�c�a�l�a�t�e� �a� �C�a�s�e�  �� �C�o�n�t�a�c�t� �v�i�a� �P�h�o�n�e
	ï¿½ï¿½�S�l�i�d�e� �7�6�:� �E�s�c�a�l�a�t�e� �a� �C�a�s�e�  �� �C�o�n�t�a�c�t� �v�i�a� �P�h�o�n�e
	ï¿½ï¿½�S�l�i�d�e� �7�7�:� �E�s�c�a�l�a�t�e� �a� �C�a�s�e�  �� �C�o�n�t�a�c�t� �v�i�a� �E�m�a�i�l
	ï¿½ï¿½�S�l�i�d�e� �7�8�:� �E�s�c�a�l�a�t�e� �a� �C�a�s�e�  �� �C�o�n�t�a�c�t� �v�i�a� �E�m�a�i�l
	ï¿½ï¿½�S�l�i�d�e� �7�9�:� �E�s�c�a�l�a�t�e� �a� �C�a�s�e�  �� �C�o�n�t�a�c�t� �v�i�a� �E�m�a�i�l
	Slide 80: Reopen a Case
	Slide 81
	Slide 82:  Get Bug Status
	Slide 83: Contextual Task: Check Bug Applicability 
	Slide 84: Check Bug Applicability: Upload Diagnostic Logs
	Slide 85: Check Bug Applicability: View Results and Options
	Slide 86: Check Bug Applicability: Software Upgrade Suggestion
	Slide 87: Check Bug Applicability: View Fixed Releases
	Slide 88: List of Supported Bugs
	Slide 89
	Slide 90: Add Contract To Your Cisco.com User Account Profile
	Slide 91: Add Contract To Your Cisco.com User Account Profile
	Slide 92
	Slide 93: Dialog Response Timeout
	Slide 94: Cancel In-Progress Requests
	Slide 95
	Slide 96: Connect to Duo Support
	Slide 97
	Slide 98: Help
	Slide 99: Command List
	Slide 100: Simple Case Management Related Q&A
	Slide 101: Case Open Access Validation
	Slide 102: Share Feedback
	Slide 103
	Slide 104: Latest Release-Notes in Web Interface
	Slide 105: Latest Release-Notes in Web Interface
	Slide 106: Automatic Release Notifications in Webex App
	Slide 107: Unsubscribe Release Notifications
	Slide 108

