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	North America Financial Lines:  
 Crime Insurance & Fidelity Bonds
	This edition of AIGï¿½s Claims Intelligence Series focuses on loss trends in U.S. crime  insurance and fidelity bonds, as well as best practices to help mitigate the frequency and  severity of these losses. This report includes AIG claims data on nearly 700 paid crime and  fidelity matters noticed to U.S. Financial Lines policies between 2020 and 2022.
	The most mature of the Financial Lines products, crime insurance and fidelity bonds rarely  experience major disruptions or changes in claims trends. However, an analysis of AIG  claims data reveals that this paradigm has been upended in recent years by the proliferation  of social engineering fraud, also known as impersonation fraud. A seemingly endless pool  of targets coupled with high success rates is fueling an evolution of fraud schemes aided by  ever-changing technology that is adding a material new source of crime and fidelity loss. 
	At the same time, the data affirms that small and midsize organizations are  disproportionally burdened with crime and fidelity losses, falling victim more frequently  than their larger counterparts.


