
















http://en.wikipedia.org/wiki/Process_modeling




https://itsmtaxud.europa.eu/businesspublisher


https://ec.europa.eu/newsroom/document.cfm?doc_id=47559
https://ec.europa.eu/newsroom/document.cfm?doc_id=47559










http://www.cc.cec/RUPatEC_Standard/core.default.uma_concept.base/guidances/termdefinitions/task_6C1FF051.html
http://www.cc.cec/RUPatEC_Standard/practice.mgmt.risk_value_lifecycle.base/guidances/concepts/elaboration_phase_BE880435.html


http://www.cc.cec/RUPatEC_Standard/practice.mgmt.risk_value_lifecycle.base/guidances/concepts/construction_phase_873B6559.html
http://www.cc.cec/RUPatEC_Standard/practice.mgmt.risk_value_lifecycle.base/guidances/concepts/transition_phase_DD5986E5.html





