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	A. The Aim of this Procedure
	B. Scope of this Procedure
	C. Version and Effective Date
	D. Using this Procedure
	E. Terms and Definitions
	F. Contact Details
	G. Compliance and Requirements
	G.1. Requirements related to the RSB Book & Claim Manual
	G.2. Public Information Requirements
	G.3. Data Integrity
	G.4. System Requirements
	G.4.1.1. The registry operator shall have regulatory independence from legal requirements to reduce emissions from the same value chain.
	G.4.1.2. The registry operator shall be commercially independent and shall not participate in any market they serve without adequate protections to ensure the integrity of that market, that market abuse is avoided, and that access is fair and open to ...
	G.4.2.1. To ensure account ownership, the registry shall reliably collect and store evidence or implement a secure and reliable external solution.
	G.4.2.2. The registry operator shall verify the identity, suitability and risks of organisations using an appropriate Know Your Customer (KYC) or Know Your Business (KYB) process.
	G.4.2.3. The registry operator shall ensure that the information provided by organisations using the registry is accurate and up-to-date.
	G.4.2.4. Every company, including parties mentioned on the retirement statement, shall hold a registry account, or at least verify its identity and I agree to the terms and conditions directly with the registry operator.
	G.4.3.1. The registry has a robust authentication procedure during registration or login.
	G.4.3.2. Only authorised users can access registry account profiles.
	G.4.3.3. Multi-factor authentication is implemented.
	G.4.4.1. The registry has role-based registration and access control.
	G.4.4.2. Different privileges are granted to users based on their roles and responsibilities.
	G.4.4.3. The registry verifies a valid product and trader certification for the supplier during BCU registration.
	G.4.4.4. The registry provides certification body auditors an access to account data and log files if requested.
	G.4.5.1. The registry operator has implemented robust security measures to protect the data it holds from unauthorised access, alteration or loss.
	G.4.5.2. The registry tracks the complete history of transactions (registration, transfer, and retirement) of BCUs and split units.
	G.4.5.3. The registry stores complete records of account information and ownership.
	G.4.6.1. The registry encrypts all sensitive data - any information that, if disclosed, accessed, or compromised, could result in harm, privacy violations, financial loss, or damage to individuals or organisations - using industry best practices.
	G.4.6.2. User credentials and BCU transaction details are treated as sensitive data.
	G.4.7.1. The registry implements measures to prevent data tampering, including data hashing and digital signatures.
	G.4.7.2. The registry checks the status of underlying certification at issuance of a BCU.
	G.4.7.3. The registry ensures the accuracy of data, such as account balances.
	G.4.7.4. Automated checks prevent double spending of BCUs to ensure that BCUs that have been issued can be only retired ones.
	ï¿½ï¿½�G�.�4�.�7�.�5�.� �T�h�e� �r�e�g�i�s�t�r�y� �r�e�c�o�r�d�s� �t�h�e� �m�i�n�i�m�u�m� �r�e�q�u�i�r�e�d� �d�a�t�a� �f�i�e�l�d�s� �a�c�c�o�r�d�i�n�g� �t�o� �S�e�c�t�i�o�n�  ��G�.�3�.� �o�f� �t�h�e� �R�S�B� �B�o�o�k� �&� �C�l�a�i�m� �R�e�c�o�g�n�i�t�i�o�n� �p�r�o�c�e�d�u�r�e�.
	G.4.7.6. Retirement statements or any other form of minimum required data are available on a public website.
	G.4.8.1. The registry maintains an event log file about network traffic and usage, such as login attempts, failed password attempts, and application events of all user activities and transactions for auditing purposes.
	G.4.8.2. The logs are secure and tamper-evident.
	G.4.9.1. The registry complies with relevant security and data standards, including information security in accordance with the practices described in ISO 27001 (not necessarily certified), the Payment Card Industry Data Security Standard (PCI DSS), a...
	G.4.9.2. The registry has a suspension function to prevent either individual accounts or all accounts from further registrations or transactions in the event of an emergency or accident.
	G.4.9.3. The registry operator has put in place and published Terms & Conditions that system users must agree to comply with.
	G.4.10.1. The registry operator has a process in place to conduct regular penetration tests to identify potential vulnerabilities.
	G.4.10.2. The registry operator has a well-defined code deployment process as part of their overall system maintenance, ensuring the regular and systematic update of the system with the latest security patches and updates.
	G.4.10.3. The registry operator has put in place an IT Security Policy.
	G.4.11.1. The registry operator has put in place a disaster recovery plan.
	G.4.11.2. Data backup and recovery are ensured in the event of a system failure or disaster.
	G.4.11.3. The registry operator is able to reproduce all transactions from backup files.
	G.4.12.1. Users are provided with support or documentation on security best practices.
	G.4.12.2. Users are provided with support to resolve any queries or problems.
	G.4.12.3. Users are provided with documentation (e.g. rulebook) that enables a clear understanding of the user journey and traceability service including information on account and unit types, and transaction and retirement procedures.

	G.5. Process Harmonisation
	G.6. Recognition Application
	G.6.2.1. The RSB Secretariat and the applying registry operator shall sign an NDA for mutual protection during and after the recognition process.
	G.6.2.2. Any application submitted for consideration shall include the completed application information (see Annex III). Upon approval, the RSB Secretariat will commence the agreement signing process and issue an invoice for the application fee (see ...
	G.6.2.3. The applying operator has six (6) months from the date of signing the agreement to become recognised and to submit the third-party audit report. The RSB Secretariat will only grant one (1) resubmission (in total two submissions) to meet minim...
	G.6.3.1. Upon applying for RSB Book & Claim Recognition, stakeholders from the Book & Claim Platform and recognised registries can anonymously provide feedback in a call for comments within two (2) weeks of the consultation request to highlight risks ...
	G.6.3.2. The RSB Secretariat will collate feedback and engage in comprehensive deliberations to further discuss and validate highlighted issues.
	G.6.3.3. The RSB Secretariat shall then submit the application to the RSB Board for approval, which shall decide whether to reject the application or to proceed with the subsequent procedures.
	G.6.4.1. The third-party auditor validates compliance with the RSB Book & Claim Manual checklist (see Annex I).
	G.6.4.2. The third-party auditor validates compliance with the RSB Book & Claim Registry Recognition procedure system requirements checklist (see Annex II) against the most resent registry version information.
	G.6.4.3. The registry operator shall provide the third-party auditor with the evidence requested to assess all recognition requirements. A list of examples of information expected to be available for the audit can be found in Annex IV.
	G.6.4.4. The third-party auditor report includes the information of the start and end date of the audit, all identified non-compliances, proposed corrective actions, address where the audit was conducted, audit participants and list of audited informa...
	G.6.6.1. If one or more major non-conformities are found, recognition cannot be granted and the third-party auditor shall elucidate the cause of each non-compliance. The registry operator shall provide additional evidence to the same third-party audit...
	G.6.6.2. In case of minor non-conformities, subject to RSB Board's approval, the registry operator receives provisional RSB Book & Claim Registry Recognition. Within twelve (6) months, evidence of minor non-compliance resolution must be provided, alon...
	G.6.8.1. The RSB Secretariat will submit a recommendation to the RSB Board for recognition of the operator's registry.
	G.6.8.2. The RSB Board meets on a quarterly basis and will grant RSB Book & Claim Recognition if the majority of votes are in favour.
	G.6.8.3. If the RSB Board fails to reach a majority and denies RSB Book & Claim Recognition, the reasons for the decision shall be transparently articulated. The RSB Secretariat shall communicate these concerns to the registry operator. The registry o...
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	G.6.9.2. The public summary report will be made available on the RSB website.
	G.6.9.3. It is the right of the RSB Board, by majority vote, to withdraw recognition if the registry operator fails to comply with the requirements or acts against the interest and purpose of the RSB Book & Claim Recognition. It is the role of the RSB...
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	G.6.10.1. Based on system changes made by the registry operator since the last audit, previously identified minor non-compliances to be addressed and rapidly evolving information and security standards, the third-party auditor shall perform a limited ...
	G.6.10.2. The surveillance audit report shall include:
	G.6.10.3. If the registry operator fails to submit the surveillance audit reports to the RSB Secretariat within one (1) month, their RSB Book & Claim Recognition will be suspended. In special cases, the registry operator can seek a deadline extension ...
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	G.7. Recognition Renewal
	G.8. Change Management
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	Note: Recognised registry operators are likely to be aware of the changes from stakeholder consultations and are encouraged to participate actively in the process.
	G.8.1.2. With each new version of the RSB Book & Claim Manual, the RSB Book & Claim Recognition procedure will be revised if recognition requirements are affected.
	G.8.1.3. Major revisions of the RSB Book & Claim Recognition procedure that change the definition of a term or the content, interpretation or implementation require the approval of the RSB Board.
	G.8.1.4. Minor modifications of the RSB Book & Claim Recognition procedure that improve or clarify the language or provide guidance notes that do not fundamentally change the content of a requirement may be done on the sole discretion of the RSB Secre...
	G.8.1.5. The RSB Secretariat will inform recognised registries of changes to the RSB Book & Claim Recognition procedure after publication. Registry operators have six (6) months to implement new requirements. Recognised registry operators are advised ...
	G.8.1.6. New applications from registry operators seeking recognition, or current recognition holders in their audit, shall always refer to the latest version of the RSB Book & Claim Manual and the RSB Book & Claim Recognition procedure.
	G.8.2.1. The registry operator shall check against the checklists in Annex I and Annex II to ensure that all requirements of the RSB Book & Claim Recognition procedure are still met before releasing the updated registry.
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	G.8.2.3. A recognised registry operator may opt for an early audit, e.g., after significant updates ensuring compliance with the RSB Book & Claim Recognition procedure. The remainder of the current recognition period will be credited pro rata towards ...
	G.8.2.4. If during an audit a non-compliance is discovered due to a registry update introduced after the previous audit, the third-party auditor shall report the non-compliance to the RSB Secretariat.
	G.8.2.5. In case of one or more major non-compliances the following course of correction shall apply to meet the recognition requirements within ninety (90) days of the audit closing meeting:
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	G.8.2.8. The registry operator shall maintain a change log of all registry system updates.

	G.9. Recognition Withdrawal
	G.9.1.1. If the registry operator wishes to withdraw or suspend RSB Book & Claim Recognition, the registry operator shall immediately inform the RSB Secretariat.
	G.9.1.2. When losing RSB Book & Claim Recognition, the registry operator shall
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