




















	INVESTOR CHARTER
	MISSION
	Services provided by RTA to investors
	Timelines pertaining to various services provided by RTA
	DOs and DON’Ts for Investor
	Level-1 : To Listed company / RTA
	Level-2 : To Stock Exchanges – Online registration of complaint / grievance on stock exchanges:
	Level-3 -To SEBI - Online registration of complaint / grievance on SCORES

	Grievance Redressal Mechanism at SEBI
	Trend of monthly disposal of complaints
	Trend of Annual disposal of complaints

