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	3.1 SCOPE
	3.1.1 GOTS Social Criteria apply to Certified Entities employing workers engaged in all stages of textile processing, manufacturing, and trading. GOTS Social Criteria also apply to the farm level, taking account of its specific nature and recognising ...
	3.1.2 Approved Certifiers are expected to study and consider local and national conditions in their Risk Assessment while conducting inspections and audits.
	3.2 HUMAN RIGHTS SHALL BE RESPECTED
	3.2.1 Certified Entity shall respect Human Rights.
	3.2.2 Certified Entity shall respect the human rights of individuals belonging to specific groups or populations that require particular attention, including indigenous peoples; women; national or ethnic, religious and linguistic minorities; children;...
	3.3 FORCED LABOUR
	3.3.1 Forced labour shall not be used.
	3.3.2 No employee shall be compelled to work through force or intimidation of any form.
	3.3.3 There is no servitude, forced, bonded, trafficked or indentured labour.
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	3.3.5 Workers are not required to pay for entering employment.
	3.3.6 Workers are not forced to use factory provided lodging or transportation.
	3.4  CHILD LABOUR
	3.4.1 Child labour, regardless of gender, shall not be used.
	3.4.2 If a child below minimum age appears to be employed in the Certified Entity, the Certified Entity shall take all appropriate measures to remove the child from the workplace and to ensure that this child gets appropriate remedy.
	3.4.3 A Young Worker shall not be employed at night or in conditions that are hazardous to the development of their physical and mental health.
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	3.4.5 A Young Worker shall be employed in a manner that allows access to continued education or additional educational opportunities, such as vocational training.
	3.5  DISCRIMINATION AND HARASSMENT
	3.5.1 Discrimination in recruitment and employment practices is prohibited. Decisions about hiring, salary, benefits, training opportunities, work assignments, advancement, discipline, and termination shall be based solely on the ability to perform th...
	3.5.2 Certified Entity shall provide an environment free of discrimination and harassment, where all individuals are treated with respect and dignity.
	3.5.3 Certified Entity shall make a commitment within its Policy on Responsible Business Conduct to foster an environment at work free from harassment, bullying and violence.
	3.5.4 Certified Entity shall operate a zero-tolerance policy for any form of sexual harassment, including sexual and gender-based violence.
	3.5.5 Prohibited is any act of gender-based violence that results in, or is likely to result in, physical, sexual or psychological harm or suffering to women, including threats of such acts, coercion or arbitrary deprivation of liberty, whether occurr...
	3.5.6 Certified Entity shall treat all incidents seriously and promptly investigate all allegations of sexual harassment. If a claim of harassment or discrimination is proven, the Certified Entity shall apply disciplinary measures, up to and including...
	3.6 GENDER EQUALITY
	3.6.1 Certified Entity shall endeavour to achieve gender equality through equal, fair, and transparent recruitment, promotion, and reward.
	3.6.2 Equal opportunities shall be provided for all aspects of training and personal and professional development.
	3.6.3 Certified Entity shall prevent dismissals and career setbacks due to pregnancy or maternity leave.
	3.6.4 Women workers shall be protected against threats of dismissal or any other employment decision that negatively affects their employment status to prevent them from getting married or becoming pregnant.
	3.6.5 Workers with family responsibilities shall be protected against discrimination with respect to dismissal.
	3.7  DISCIPLINARY PRACTICES
	3.7.1 Employees shall be treated with respect and dignity.
	3.7.2 No employee shall be subjected to any physical, sexual, psychological or verbal harassment or abuse or other forms of intimidation as a disciplinary measure.
	3.7.3 Certified Entity shall encourage confidential reporting of abuse or harsh treatment. Each facility shall display contact details for the local point of contact at the workplace for grievance redressal in a way that all workers have access to it....
	3.7.4 Any disciplinary measures shall be recorded
	3.8  FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
	3.8.1 Freedom of association and the right to collective bargaining shall be respected.
	3.8.2 Workers, without distinction, have the right to join or form trade unions of their own choosing and to bargain collectively.
	3.8.3 Certified Entity adopts an open and supportive attitude towards the activities of trade unions and their organisational activities and does not hinder or prevent or interfere with activities or engage in surveillance of those activities.
	3.8.4 Certified Entity shall provide time and space to workers to organise and engage in collective bargaining.
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	3.8.6 Collective bargaining agreements shall be respected.
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	3.8.9 Each category of employees can be represented by the elected representative(s) of the corresponding category of employees.
	3.8.10 Where the right to freedom of association and collective bargaining is restricted under law, the Certified Entity facilitates, and does not hinder, the development of parallel means for independent and free association and bargaining and allows...
	3.9 OCCUPATIONAL HEALTH AND SAFETY (OHS)
	3.9.1 Certified Entity shall ensure safe and hygienic working conditions.
	3.9.2 A safe and hygienic working environment shall be provided, bearing in mind the prevailing knowledge of the industry and of any specific hazards.
	ï¿½ï¿½�3�.�9�.�3� �C�e�r�t�i�f�i�e�d� �E�n�t�i�t�y� �s�h�a�l�l� �p�r�o�v�i�d�e� �s�p�e�c�i�a�l� �p�r�o�t�e�c�t�i�o�n� �t�o� �s�u�c�h� �w�o�r�k�e�r�s� �a�s�  �� �b�u�t� �n�o�t� �l�i�m�i�t�e�d� �t�o�  �� �y�o�u�n�g� �w�o�r�k�e�r�s�,� �n�e�w� �a�n�d� �e�x�p�e�c�t�i�n�g� �m�o�t�h�e�r�s� �a�n�d� �p�e�r�s�o�n�s� �w�i�t�h� �d�i�s�a�b�i�l�i�t�i�e�s�.
	3.9.4 Certified Entity shall provide appropriate personal protective equipment to the workers (including homeworkers) at no cost to such workers, and it shall assure that workers use such equipment whenever necessary. Certified Entity shall take appro...
	3.9.5 Certified Entity shall ensure adequate occupational medical assistance and related facilities.
	3.9.6 Certified Entity shall put in place systems to detect, assess, avoid and respond to potential threats to the health and safety of workers. Certified Entity shall take effective measures to prevent workers from having accidents, injuries or illne...
	3.9.7 Certified Entity shall maintain a Safety Data Sheet (SDS) for all chemical substances and preparations used and implement applicable health and safety measures for handling and storing these chemicals.
	3.9.8 Certified Entity shall take all appropriate measures within its sphere of influence to ensure the stability and safety of the equipment and buildings used, including accommodation to workers, where provided, as well as protect against any forese...
	3.9.9 Certified Entity shall provide training and make safety signs available in the local language and the language(s) spoken by their workforce. Employers shall provide training and make safety signs available in the local language and the language(...
	3.9.10 Workers (including homeworkers) and staff shall receive regular and recorded health and safety training, including fire prevention training and evacuation drills (as relevant), and such training shall be repeated for new or reassigned workers.
	3.9.11 If the facility employs home-workers, it shall take effective actions to ensure that such homeworkers are given a level of protection equivalent to that given to the workers working at the facility.
	3.9.12 Certified Entity shall provide and not unreasonably restrict access to functional, clean toilet facilities, free of charge potable water, and, if appropriate, rest areas, food consuming areas and sanitary facilities for food storage.
	3.9.13 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.
	3.9.14 The employer shall assign responsibility for health and safety to a senior management representative.
	3.10 REMUNERATION AND ASSESSMENT OF THE LIVING WAGE GAP
	3.10.1 Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or industry benchmark standards, whichever is higher. In any event, wages should always be enough to meet basic needs and provide some discretionar...
	3.10.2 All workers shall be provided with written and understandable information about their employment conditions compliant with national legal requirements and including wages and social benefits legally granted before they enter employment.
	3.10.3 Wages shall be paid regularly (at least monthly) and promptly. Workers shall be informed about the particulars of their wages for the pay period concerned each time that they are paid.
	3.10.4 Withholding of wages for payment as a lump sum at the end of a term of employment or training is prohibited.
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	3.10.6 Any deductions from wages are permitted only under the conditions and to the extent prescribed by law or fixed by collective agreement.
	3.10.7 Overtime shall be paid at a premium rate established by law or through collective bargaining, whichever is higher. The premium rate shall not be less than one and one-quarter times the regular rate. Equivalent leisure time may also be provided ...
	3.10.8 Workers shall receive wages directly in their hand/bank account or in a manner convenient to workers.
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	3.10.10 Certified Entity shall develop a plan to cover the wage gap and pay the living wage to its workers.
	3.11 WORKING TIME
	3.11.1 Working hours shall comply with national laws, collective bargaining agreements and benchmark industry standards, whichever affords greater protection.
	3.11.2 In any event, workers shall not be required to work in excess of 48 hours per week on a regular basis, shall have the right to have rest breaks on every working day and shall be provided with at least one day off for every 7-day period on avera...
	3.11.3 Overtime shall be voluntary, shall not exceed 12 hours per week, shall not be demanded on a regular basis and shall not represent a significantly higher likelihood of occupational hazards.
	3.12 NO PRECARIOUS EMPLOYMENT IS PROVIDED
	3.12.1 To every extent possible, work performed shall be on the basis of recognised employment relationships established through national law and practice.
	3.12.2 Obligations to employees under labour or social security laws and regulations arising from the regular employment relationship shall not be avoided through the use of labour-only contracting, subcontracting, or home-working arrangements, or thr...
	3.13 MIGRANT WORKERS
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	3.13.2 Migrant workers shall have access to their travel documents
	3.13.3 Besides other standard requirements, a written employment contract shall include - in a language that the worker understands- clear information about provisions of terms, duration and hours of employment, deductions, benefits (such as leave and...
	3.13.4 If food, accommodation, transportation, or other services are provided, they shall be provided at a rate not higher than the market rate.
	3.14  HOMEWORKERS
	3.14.1 Certified Entity shall, as far as possible, endeavour to ensure equality of treatment between homeworkers and workers working at the facility.
	3.14.2 For home workers, data on the nature, extent and characteristics of homework shall be compiled by the Certified Entity and made available to Approved Certifiers.
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