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BILLING TERMS AND CONDITIONS 
ì,am;a iïnkaO fldkafoais yd kshuhka 

 gpy;ypq; tpjpKiwfs; kw;Wk; epge;jidfs 
WI-FI  
 
1. BILLING CORRESPONDENCE  

ì,am;a wxYh  
gpy;ypq; njhlh;GfSf;F 

 
The Manager,  
Group Billing,  
Dialog Broadband Networks (Private) Limited,  
No 475, Union Place,  
Colombo 02.  
 
l<uKdlre"  
iuQy ì,am;a fiajd"  
vhf,d.a fn%daânEkaâ fkÜj¾laia ^mqoa& iud.u"  
wxl 475 hQkshka fmfoi"  
fld<U 02'  
 
Kfhikahsh;>  
FOk gl;bay; Nrit>  
lanyhf; GNuhl;ghz;l; nel;Nth;f; (gpiutl;) ypkpl;ll;>  
,y.475 A+dpad; gpNs];>  
nfhOk;G 02 

 
2. PAYMENT DATE  

f.ùï l< hq;= Èkh  
nfhLg;gdT jpfjp 

 
Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any 
outstanding amount after the due date may cause a disruption in service or disconnection. Tn úiska ì,amf;a 
i|yka lr we;s Èkg fmr fyda tÈk ì,am; mshúh hq;= fõ' kshñ; Èkg miq ysÕ uqo,la ;sîu fya;=fjka 
iïnkaO;djh ì`o úàu fyda úikaê úh yel' 
thbf;ifahsh;fs; jq;fspd; gpy; gl;baypy; Fwpg;gplg;gl;Ls;s jpfjpapy; my;yJ mjw;F Kd; gpy; 
fl;lzq;fis nrYj;JkhW Nfhug;gLfpd;whh;fs;. ,q;F Fwpg;gplg;gl;Ls;s jpfjpf;F gpd;dh; VNjDk; epYit 
njhiffs; fhzg;gbd; Nritapy; ,ila+WfSk; ,izg;G Jz;bg;GfSk; Vw;glyhk;. 
 
 
3. METHODS OF PAYMENT  

f.ùï isÿ l< yels l%u$ ì,am;a f.ùfï l%u  
nfhLg;gdT nra;Ak; Kiwfs; 

 

• Cash  
uqo,a  
gzk 
 

• eZ Cash  
 

• Star Points  
 

• Cheques  
fplam;a 
fhNrhiyfs  



  

Public  

 
Cheques should be drawn in favour of Dialog Axiata PLC. You can also mail the cheque (crossed A/C 
payee) to the correspondence address mentioned above. fplam;a u.ska f.ùï isÿ lsÍfï§ vhf,d.a wdiswdgd 
mSt,aiS kñka bÈßm;a l< hq;= w;r zwdodhlhdf.a .sKqug muKhsZ f,i f¾Lkh lr by; ,smskhg ;eme,a l< 
hq;= fõ'  
MrpMl;lh gpvy;rp f;F Mjuthf fhNrhiyfs; vOjg;gly; Ntz;Lk;  
NkNy Fwpg;gplg;gl;Ls;s Kfthpf;F fhNrhiyfs; mDg;gg;gly; Ntz;Lk; (FWf;F Nfhblg;gly; 
Ntz;Lk;) 
 
Important Notice:  
ie,lsh hq;=hs  
Kf;fpa Fwpg;G  
 
Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/- per 
cheque as banking charges.  
fplam; .sKqug ner ùfï§ w.re jqjfyd;a" nexl= .dia;= f,i re'250$- uqo,la wh lr.kq ,efí 
fhNrhiy %yk; nfhLg;gdTfis Nkw;nfhs;Sk; NghJ jpUg;gg;gLk; fhNrhiyfSf;F tq;fp 
fl;lzkhf &.250 mwtplg;gLk 
 
Payments made by cheque to your account, will be credited upon realization  
Tn fplam;a u.ska lrkq ,nk f.ùï Wm,íê ùfuka miq Tfí .sKqug ner fõ'  
fhNrhiyfs; tq;fpapdhy; mq;fPfhpf;fg;gl;ljd; gpd;dNu cq;fs; fzf;fpy; tuT itf;fg;gLk 
 
 
4. PAYMENT CENTRES.  

f.ùï uOHia:dk 
nfhLg;gdT epiyaq;fs 

  
Payments can be made at Dialog Arcades/Service Centres and franchise outlets  
vhf,d.a wd^¾&flaâ" mdßfNda.sl fiajd uOHia:dk u.ska iy wf<ú ksfhdacs; uOHia:dk u.ska f.ùï l< yel'  
Mh;f;Nfl;fs; / Nrit epiyaq;fspd; Clhf nfhLg;gdTfis nrYj;j KbAk 
 
5. INQUIRIES/BILL DISPUTES  
ì,am;a ms<sn`o úuiSï$ meñKs,s'  
tprhuizfs; / gpy; tpthjq;fs 
 
If you have any disputes regarding this bill, please call our hotline on 011 7 100 100 within 14 days of the 
bill date. Any complaint after this period will not valid.  
Tng ì,am; ms<sn`oj lsishï .eg¨jla we;akï" ì,am;a Èk isg Èk 14la we;=<; 011 7 100 100 wmf.a laIKsl 
weu;=ï wxlh wu;d ±kqïfokak' tu ld, iSudjg miq ,efnk meñKs,s j,x.= fkdfõ' 
,it njhlh;ghf cq;fSf;F Nkyjpf tpguq;fs; Njitg;gbd; 14 ehl;fSf;Fs; vkJ Jhpj 
,yf;fkhd 011 7 100 100 f;F mioAq;fs;. ,e;j fhyj;jpd; gpd; Nkw;nfhs;sg;gLk; Kiwg;ghLfs; 
Vw;Wf;nfhs;sg;glkhl;lhJ 
 


