Dlalocf

BILLING TERMS AND CONDITIONS
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1. BILLING CORRESPONDENCE
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The Manager,

Group Billing,

Dialog Broadband Networks (Private) Limited,
No 475, Union Place,

Colombo 02.
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2. PAYMENT DATE
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Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any
outstanding amount after the due date may cause a disruption in service or disconnection. ®® 885 dde6s
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3. METHODS OF PAYMENT
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Cheques should be drawn in favour of Dialog Axiata PLC. You can also mail the cheque (crossed A/C
payee) to the correspondence address mentioned above. 685e35 BBS 6®E® &g, BHEBE Be@E eHEdenO)
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Important Notice:
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Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/- per
cheque as banking charges.
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Payments made by cheque to your account, will be credited upon realization
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4. PAYMENT CENTRES.
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Payments can be made at Dialog Arcades/Service Centres and franchise outlets
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5. INQUIRIES/BILL DISPUTES
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If you have any disputes regarding this bill, please call our hotline on 011 7 100 100 within 14 days of the
bill date. Any complaint after this period will not valid.
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