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Billing Terms and Conditions 
ì,am;a iïnkaO fldkafoais yd kshuhka 

gpy;ypq; tpjpKiwfs; kw;Wk; epge;jidfs 
NFC  
 
1. THE BILLING CORRESPONDENCE  

ì,am;a wxYh  
gpy;ypq; njhlh;GfSf;F 

 
The Manager  
Group Billing,  
Dialog Axiata PLC  
No 475, Union Place,  
Colombo 02  
 
l<uKdlre  
iuQy ì,am;a fiajd  
vhf,d.a wdiswdgd mSt,aiS  
wxl 475" hQkshka fmfoi"  
fld<U 02'  
 
Kfhikahsh;  
FOk gl;bay; Nrit>  
lanyhf; MrpMl;lh gpvy;rp  
,y 475> A+dpad; gpNs];  
nfhOk;G 02 
 

2. PAYMENT DATE   
f.ùï l< hq;= Èkh  
nfhLg;gdT jpfjp 
 
Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any 
outstanding amount after the due date may cause a disruption in service or disconnection.  
Tn úiska ì,amf;a i|yka lr we;s Èkg fmr fyda tÈk ì,am; mshúh hq;= fõ' kshñ; Èkg miq ysÕ uqo,la 
;sîu fya;=fjka iïnkaO;djh ì`o jeàu fyda úikaê úh yel' 
 
  

3. METHODS OF PAYMENTS:  
f.ùï isÿ l< yels l%u$ ì,am;a f.ùfï l%u 
nfhLg;gdT nra;Ak; Kiwfs; 
 
• uqo,a  

 

• eZ Cash  
 

• Star Points  
 

• fplam;  
 

Cheques should be drawn in favour of Dialog Axiata PLC. You can also mail the cheque (crossed A/C 
payee) to the correspondence address mentioned above.  
fplam;a u.ska f.ùï isÿ lsÍfï§ vhf,d.a wdiswdgd mSt,aiS kñka bÈßm;a l< hq;= w;r" zwdodhlhdf.a 
.sKqug muKhsZ f,i f¾Lkh lr by; ,smskhg ;eme,a l< hq;= fõ'  
lanyhf; MrpMl;lh gpvy;rp f;F Mjuthf fhNrhiyfs; vOjg;gly; Ntz;Lk;  
NkNy Fwpg;gplg;gl;Ls;s Kfthpf;F fhNrhiyfs; mDg;gg;gly; Ntz;Lk; (FWf;F Nfhblg;gly; 
Ntz;Lk;) 

 
 
 
Important Notice:  
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ie,lsh hq;=hs  
Kf;fpa Fwpg;G 

 
I. Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/- 

per cheque as banking charges.  
fplam; .sKqug ner ùfï§ w.re jqjfyd;a" nexl= .dia;= f,i re'250$- uqo,la wh lr.kq ,efí'  
fhNrhiy %yk; nfhLg;gdTfis Nkw;nfhs;Sk; NghJ jpUg;gg;gLk; fhNrhiyfSf;F tq;fp 
fl;lzkhf &.250 mwtplg;gLk;  

 
 

II. Payments made by cheque to your account, will be credited upon realization 
Tn fplam;a u.ska lrkq ,nk f.ùï Wm,íê ùfuka miq Tfí .sKqug ner fõ'  
fhNrhiyfs; tq;fpapdhy; mq;fPfhpf;fg;gl;ljd; gpd;dNu cq;fs; fzf;fpy; tuT itf;fg;gLk;  

 
• Credit Cards – (Master/Visa/American Express)  

Kh m;a - (Master/Visa/American Express)  
fld; ml;ilfs; (Master/Visa/American Express)  
 

• Standing Order Instructions:  
ia:djr ksfhda.  
epiyahd fl;lis mwpTWj;jy;fs  
 

• Via the Dialog website: (https://www.dialog.lk/pay)  
Dialog fjí wvúh u.ska: (https://www.dialog.lk/pay )  
Dialog ,izaj;jsj;jpd; %yk; (https://www.dialog.lk/pay)  
 

• Dialog Self Care App -Internal Pay by Genie  
Dialog Self Care App tl u.ska - Genie yryd f.jkak'  
Dialog Self Care App – Genie fzf;fpd; %yk; nrYj;Jjy; Ntz;Lk  
 

• ATM / Phone Banking  
ATM / fudnhs,a nexl=lrKh u.ska  

 
• Internet Banking  

wka;¾cd,h nexl=lrKh 
,d;lh;nel; Banking  
  

• SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath 
Bank, Seylan Bank, National Savings Bank, HNB (ATM) , NDB bank , LOLC and Cargills  
SMS nexl=lrKh - iagEkav¾Ü pd¾gâ nexl=j" HSBC, hQkshka nexl=j" fldu¾I,a nexl=j (ATM)" iïm;a 
nexl=j" fi,dka nexl=j" cd;sl b;sßlsÍfï nexl=j" HNB (ATM), NDB nexl=j" LOLC iy ld¾.s,aia nexl= 
u.ska  
SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), 
Sampath Bank , Seylan Bank,National Savings Bank, HNB (ATM) , NDB bank , LOLC kw;Wk; Cargills bank  

 
4. PAYMENT CENTRES.  

f.ùï uOHia:dk  
nfhLg;gdT epiyaq;fs; 

 

• Dialog Arcades/ Service centres,  
vhf,d.a wd^¾&flaâ/ mdßfNda.sl fiajd uOHia:dk 
Dialog Mh;Nfl; / Nrit epiyaq;fs 
 

• Franchise outlets,  
wf<ú ksfhdacs; uOHia:dk  
Franchise epiyaq;fs; 
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• Cargills Food City outlets,  
ld¾.s,aia *Qâisá iqmsß fj<`oie,a  
fhh;fpy;]; Gl; rpl;b epiyaq;fs; 
 

• Keells supermarkets,  
lS,aia iqmsß fj<`oie,a  
fPy;]; Rg;gh;khh;f;nfl; 
 

• Laugfs supermarkets,  
,d*aia iqmsß fj<`oie,a  
Laugfs Rg;gh;khh;f;nfl 
 

• Singer showrooms,  
isx.¾ m%o¾Ykd.dr  
Rpq;fh; fhl;rpaiwfs; 
 

• Abans showrooms,  
wndkaia m%o¾Ykd.r  
mghd;]; fhl;rpaiwfs; 
 

• Arpico supercentre Showrooms,  
wd¾msflda iqm¾fikag¾ m%o¾Ykd.dr  
Mh;g;gpNfh Rg;gh; nrd;lh; fhl;rpaiwfs 
 

• LB Finance Branches,  
LB *skEkaia YdLd u.ska  
LB gpdhd;]; fpisfs 
 

• Mega Pay kiosks island wide  
Èjhsk mqrd msysá Mega Pay kiosks u.ska'  
ehlshtpa hPjpapy; cs;s Mega Pay kiosks 
 

• Banks 
nexl=  
tq;fpfs 
 
➢ Commercial Bank - 77777777  

fldu¾I,a nexl=j – 77777777  

nfhkh;~y; tq;fp – 77777777 

 
➢ Sampath Bank - 0001-1006-2249  

iïm;a nexl=j – 0001-1006-2249  

rk;gj; tq;fp – 0001-1006-2249 

 
➢ HSBC Bank - 001-496777-001  

HSBC nexl=j – 001-496777-001  

HSBC tq;fp – 001-496777-001 

 
➢ Standard Chartered Bank - 01-3529282-02  

iagEkav¾Ü pd¾gâ nexl=j - 01-3529282-02  
];Nld;lh;l; rhh;l;ll; tq;fp - 01-3529282-02 
 

➢ Union Bank - 1439700012  
hQkshka nexl=j – 1439700012  

A+dpad; tq;fp – 1439700012  

 
➢ Seylan Bank - 0320-601376-001  

fi,dka nexl=j – 0320-601376-001  
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nryhd; tq;fp – 0320-601376-001  

 
➢ Bank of Ceylon - 0005150692  

,xld nexl=j – 0005150692  

,yq;if tq;fp – 0005150692 

 
➢ Nations Trust Bank - 001100055742  

fkaIka g%iaÜ nexl=j – 001100055742  

Ne~d; l;u];l; tq;fp – 001100055742 

 
➢ National Development Bank - 101000120848  

cd;sl ixj¾Ok nexl=j – 101000120848  

Njrpa mgptpUj;jp tq;fp – 101000120848 

 
➢ Amana Bank - 6057463000160  

wudkd nexl=j – 6057463000160  

mkhdh tq;fp – 6057463000160 

 
➢ Hatton National Bank (Internet Banking only) – 003010378686  

yegka keIk,a nexl=j ^wka;¾cd,h nexl=lrKh muKs& – 003010378686  

`l;ld; ne~dy; tq;fp (,izaj;jsj;jpd; %ykhf kl;LNk& – 003010378686 

 
 
Payments made to banks and Authorised bill payment centers will be updated manually, the next working 
day. 
nexl= yd n,h,;a ì,a f.ùfï uOHia:dk fj; f.jk f.ùï B<`. jev lrk Èk ;=< Tfí .sKqug ner 
flf¾' 
tq;fpfspd; ClhfTk;> mq;fPfhpf;fg;gl;l nfhLg;gdT epiyaq;fspd; ClhfTk; Nkw;nfhs;sg;gLk; 
nfhLg;gdTfs; mLj;j Ntiy ehspy; update nra;ag;gLk; 
 

5. CREDIT - LIMIT & ACTION  
Kh iSudj iy l%shdud¾.  
fld; - vy;iy – nraw;ghL 
 

Main service interruptions due to credit actions:  
• Non-settlement of your bill on or before the due date.  
Please note that an accumulation of unsettled dues may result in service interruptions.  
ì,amf;a i|yka lr we;s Èkg fmr fyda tÈk ì,am; mshúh hq;= fõ'  
kshñ; Èkg miq ysÕ uqo,la ;sîu fya;=fjka iïnkaO;djh úikaÈ úh yel' 
fld; nraw;ghLfspd; %yk; Kf;fpa Nritfspy; FWf;fPLfs; Vw;glyhk;. 
Fwpg;gplg;gl;Ls;s jpfjpapy; my;yJ mjw;F Kd; gpy; fl;lzj;ij nrYj;jhik fld; vy;iyf;Fs; 
,Ue;jhYk; nrYj;jg;glhj fl;lzq;fshy; Nritfspy; FWf;fPLfs; Vw;glyhk;. 
 

 
6. BILL BALANCE INFORMATION  

ì,am;a fYaIh ms<sn`oj ±kqj;a ùug  
gpy; kpFjp tpguq;fs; 

 

• Dialog Self Care App, My Account Portal on the dialog.lk website, or through USSD and IVR menus 
on your mobile phone  
dialog.lk fjí wvúfhka My Account Portal tl yryd yd Tfí cx.u ÿrl:kfhka USSD fyda IVR fukqj 
yryd mÍlaId lr.kak'  
Dialog Self Care app, dialog.lk ,izaj;jsj;jpy; My Account Portal %yk; cq;fs; nkhigy; 
njhiyNgrpapy; USSD my;yJ IVR %yk 

 

• SMS- Type: BILL and send to 678 or 456  
SMS - BILL f,i ghsma lr 678g fyda 456g SMS lrkak'  
SMS – BILL vd ilg; nra;J 678f;F SMS nra;Aq;fs; 
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• Call – Dial 456  
weu;=ï – 456 wu;kak'  
miog;G – 456 f;F mioAq;fs; 

 

• USSD - Dial #456#  
USSD - #456# wu;kak'  
USSD - #456# lay; nra;Aq;fs; 

 
 

 
 
Broadband / Fixed Line  
 
1. THE BILLING CORRESPONDENCE  

ì,am;a wxYh 
gpy;ypq; njhlh;GfSf;F 
  

The Manager,  
Group Billing,  
Dialog Broadband Networks (Private) Limited,  
No 475, Union Place,  
Colombo 02.  
 
l<uKdlre  
iuQy ì,am;a fiajd  
vhf,d.a fn%daânEkaâ fkÜj¾laia ^mqoa& iud.u  
wxl 475 hQkshka fmfoi  
fld<U 02  

 
Kfhikahsh;>  
FOk gl;bay; Nrit;>  
lanyhf; GNuhl;ghz;l; nel;Nth;f; (gpiutl;) ypkpl;ll;>  
,y.475 A+dpad; gpNs];>  
nfhOk;G 02 
 

 
2. PAYMENT DATE  

f.ùï l< hq;= Èkh  
nfhLg;gdT jpfjp 

 
Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any 
outstanding amount after the due date may cause a disruption in service or disconnection.  
 
Tn úiska ì,amf;a i|yka lr we;s Èkg fmr fyda tÈk ì,am; mshúh hq;= fõ' kshñ; Èkg miq ysÕ uqo,la 
;sîu fya;=fjka iïnkaO;djh ì`o jeàu fyda úikaÈ úh yel  
 
thbf;ifahsh;fs; jq;fspd; gpy; gl;baypy; Fwpg;gplg;gl;Ls;s jpfjpapy; my;yJ mjw;F Kd; gpy; 
fl;lzq;fis nrYj;JkhW Nfhug;gLfpd;whh;fs;. ,q;F Fwpg;gplg;gl;Ls;s jpfjpf;F gpd;dh; VNjDk; 
epYit njhiffs; fhzg;gbd; Nritapy; ,ila+WfisAk; ,izg;G Jz;bg;GfSk; Vw;glyhk;. 
 
 

3. METHODS OF PAYMENT 
f.ùï isÿ l< yels l%u$ ì,am;a f.ùfï l%u 
nfhLg;gdT nra;Ak; Kiwfs; 
 
• Cash  

uqo,a  
 gzk  
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• eZ Cash  
 

• Star Points  
 
 

• Cheques  
fplam;a  
fhNrhiyfs  
 
 
Cheques should be drawn in favour of Dialog Broadband Networks (Pvt) Ltd. You can also mail the 
cheque (crossed A/C payee) to the correspondence address mentioned above.  
 
fplam;a u.ska f.ùï isÿ lsÍfï§ vhf,d.a fn%daânEkaâ fkÜj¾laia ^mqoa& iud.u kñka bÈßm;a l< hq;= 
w;r zwdodhlhdf.a .sKqug muKhsZ f,i f¾Lkh lr" by; ,smskhg ;eme,a l< hq;= fõ'  
 
lanyhf; GNuhl;ghz;l; nel;Nth;f; (gpiutl;) ypkpl;ll; f;F Mjuthf fhNrhiyfs; vOjg;gly; Ntz;Lk; 
NkNy Fwpg;gplg;gl;Ls;s Kfthpf;F fhNrhiyfs; mDg;gg;gly; Ntz;Lk; (FWf;F Nfhblg;gly; 
Ntz;Lk;)  

 
Important Notice:  
ie,lsh hq;=hs  
Kf;fpa Fwpg;G 

 
III. Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/- 

per cheque as banking charges.  
fplam; .sKqug ner ùfï§ w.re jqjfyd;a" nexl= .dia;= f,i re'250$- uqo,la wh lr.kq ,efí'  
fhNrhiy %yk; nfhLg;gdTfis Nkw;nfhs;Sk; NghJ jpUg;gg;gLk; fhNrhiyfSf;F tq;fp 
fl;lzkhf &.250 mwtplg;gLk;  

 
IV. Payments made by cheque to your account, will be credited upon realization 

Tn fplam;a u.ska lrkq ,nk f.ùï Wm,íê ùfuka miq Tfí .sKqug ner fõ'  
fhNrhiyfs; tq;fpapdhy; mq;fPfhpf;fg;gl;ljd; gpd;dNu cq;fs; fzf;fpy; tuT itf;fg;gLk;  

 
• Credit Cards – (Master/Visa/American Express)  

Kh m;a - (Master/Visa/American Express)  
fld; ml;ilfs; (Master/Visa/American Express)  
 

• Standing Order Instructions:  
ia:djr ksfhda.  
epiyahd fl;lis mwpTWj;jy;fs  
 

• Via the Dialog website: (https://www.dialog.lk/pay)  
Dialog fjí wvúh u.ska: (https://www.dialog.lk/pay )  
Dialog ,izaj;jsj;jpd; %yk; (https://www.dialog.lk/pay)  
 

• Dialog Self Care App -Internal Pay by Genie  
Dialog Self Care App tl u.ska - Genie yryd f.jkak'  
Dialog Self Care App – Genie fzf;fpd; %yk; nrYj;Jjy; Ntz;Lk  
 

• ATM / Phone Banking  
ATM / fudnhs,a nexl=lrKh u.ska  

 
• Internet Banking  

wka;¾cd,h nexl=lrKh 
,d;lh;nel; Banking  
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• SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath 
Bank, Seylan Bank, National Savings Bank, HNB (ATM) , NDB bank , LOLC and Cargills  
SMS nexl=lrKh - iagEkav¾Ü pd¾gâ nexl=j" HSBC, hQkshka nexl=j" fldu¾I,a nexl=j (ATM)" iïm;a 
nexl=j" fi,dka nexl=j" cd;sl b;sßlsÍfï nexl=j" HNB (ATM), NDB nexl=j" LOLC iy ld¾.s,aia nexl= 
u.ska  
SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), 
Sampath Bank , Seylan Bank,National Savings Bank, HNB (ATM) , NDB bank , LOLC kw;Wk; Cargills bank  

 
4. PAYMENT CENTRES  

f.ùï uOHia:dk  
nfhLg;gdT epiyaq;fs; 

 

• Dialog Arcades/ Service Centres,  
vhf,d.a wd^¾&flaâ/ mdßfNda.sl fiajd uOHia:dk  
Dialog Mh;Nfl; / Nrit epiyaq;fs; 
 

• Franchise outlets,  
wf<ú ksfhdacs; uOHia:dk  
Franchise epiyaq;fs; 
 

• Cargills Food City outlets,  
ld¾.s,aia *Qâisá iqmsß fj<`oie,a   
fhh;fpy;]; Gl; rpl;b epiyaq;fs; 

 
• Keells supermarkets,  

lS,aia iqmsß fj<`oie,a  
fPy;]; Rg;gh;khh;f;nfl; 
 

• Laugfs supermarkets,  
,d*aia iqmsß fj<`oie,a  
Laugfs Rg;gh;khh;f;nfl 
 

• Singer showrooms,  
isx.¾ m%o¾Ykd.dr  
rpq;fh; fhl;rpaiwfs 
 

• Abans showrooms,  
wndkaia m%o¾Ykd.dr  
mghd;]; fhl;rpaiwfs; 
 

• Arpico supercentre showrooms,  
wd¾msflda iqm¾fikag¾ m%o¾Ykd.dr 
Mh;g;gpNfh Rg;gh; nrd;lh; fhl;rpaiwfs;   
 

• LB Finance branches,  
LB *skEkaia YdLd  
LB gpdhd;]; fpisfs; 
 

• Mega Pay kiosks island wide  
Èjhsk mqrd msysá Mega Pay kiosks  
ehlshtpa hPjpapy; cs;s Mega Pay kiosks 
 

• Banks.  
nexl=  
tq;fpfs 
 
 
➢ Commercial Bank - 88888888  
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fldu¾I,a nexl=j – 88888888  
nfhkh;~y; tq;fp – 88888888 

 
➢ Sampath Bank - 000110088833  

iïm;a nexl=j – 000110088833  
rk;gj; tq;fp – 000110088833 
 

➢ HSBC Bank - 001139666002  
HSBC nexl=j – 001139666002  
HSBC tq;fp – 001139666002 

 
➢ Deutsche Bank - 0027243000  

fvdhsIa nexl=j – 0027243000  
Deutsche tq;fp – 0027243000 

 
➢ Standard Chartered Bank – 01384437401  

iagEkav¾â pd¾gâ nexl=j - 01384437401  
];Nld;lh;l; rhh;l;ll; tq;fp – 01384437401 

 
➢ Union Bank - 1778200012  

hQkshka nexl=j – 1778200012  
A+dpad; tq;fp – 1778200012 
 

➢ Seylan Bank - 003001460521001  
fi,dka nexl=j – 003001460521001  
nryhd; tq;fp – 003001460521001 
 

➢ Bank of Ceylon - 0005928755  
,xld nexl=j – 0005928755  
,yq;if tq;fp – 0005928755 
 

➢ Nations Trust Bank - 006100007144  
fkaIkaia g%iaÜ nexl=j – 006100007144  
Ne~d; l;u];l; tq;fp – 006100007144 

 
➢ National Development Bank - 101110011459  

cd;sl ixj¾Ok nexl=j – 101110011459  
Njrpa mgptpUj;jp tq;fp – 101110011459 
 

➢ Amana Bank – 80101000002008  
wudkd nexl=j – 80101000002008  
mkhdh tq;fp – 80101000002008 
 

➢ Hatton National Bank (Internet Banking only) – 003010494410  
yegka keIk,a nexl=j ^wka;¾cd,h nexl=lrKh muKs& – 003010494410  
`l;ld; ne~dy; tq;fp ^,izaj;jsj;jpd; %ykhf kl;LNk) – 003010494410 
 

5. CHANGE OF ADDRESS  
,smskh fjkia lsÍu i`oyd  
Kfthp khw;wk; 

 
You can request to change the billing address using the following options by submitting the new 
proof of address, a request letter bearing the original customers signature along with a copy of 
your NIC/driving license/passport. Fax to 0777 678697  
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mdßfNda.slhdf.a w;aik iys; b,a¨ï lsÍfï ,smsh" kj ,smskh ;yjqre lrk ,shlshú,s yd cd'ye$ 
ß'n$ ú'.'n,m;%fha Pdhd msgm;la iu. my; wdldr u.ska Tng ì,am;a ,smskh fjkia l< yel'  
0777 678697 *elaia u.ska 
 
ePq;fs; gpy; gl;bay; Kfthpapid khw;wpf;nfhs;s Ntz;Lkhapd;> mry; thbf;ifahshpd; 
ifnahg;gkplg;gl;l fbjj;Jld; Njrpa milahs ml;il> rhujp mDkjp gj;jpuk;> flTr;rPl;L 
Mfpatw;wpd; VjhtJ xd;wpd; gpujpapidAk; rkh;g;gpj;J Kfthpapid khw;wpf;nfhs;s KbAk;. 
த ொலைநகல் 0777 678697 

 
• By visiting the Dialog Customer Service outlet along with above documents  

by; ,sms f,aLk iu. Dialog mdßfNda.sl fiajd uOHia:dkhla fj; msúiSfuka'  
NkNy Fwpg;gplg;gl;Ls;s Mtdq;fSld; Dialog thbf;ifahsh; Nrit epiyaj;jpw;F tp[ak; 
nra;Aq;fs;. 

 
 

• Via post – You may post the documents to following address.  
;eme,a u.ska - my; ,smskh fj; ,sms f,aLk ;eme,a l< hq;= fõ'  
jghy; %yk; - ePq;fs; gpd;tUk; Kfthpf;F Mtdq;fis mDg;gp itAq;fs 
 

The Manager - Service Billing.  
Dialog Broadband Networks (PVT) Limited,  
475, Union Place – Colombo 02.  
 
l<ukdlre - ì,am;a fiajd  
vhf,d.a fn%daânEkaâ fkÜj¾la ^mqoa& iu.du  
wxl 475" hQkshka fmfoi" fld<U 02'  
 

 Kfhikahsh; - Nrit gpy;ypq;.  
lanyhf; GNuhl;ghz;l; nel;Nth;f; (gpiutl;) ypkpl;ll;>  
,y.475 A+dpad; gpNs];>  
nfhOk;G 02 

 

• Via fax - Fax the documents to 0777 678697  
*elaia u.ska - ,sms f,aLk 0777 678697 wxlhg *elaia lrkak'  
njhiyefy; %yk; - Mtzq;fis 0777 678697f;F njhiyefy; nra;Aq;fs; 

 

• Via e-mail - scan the above-mentioned documents and e-mail Service@dialog.lk  
B-fï,a u.ska - by; i`oyka lr we;s ,sms f,aLk Service@dialog.lk fj; B-fï,a lrkak'  
kpd;dQ;ry; %yk; - NkNy Fwpg;gplg;gl;Ls;s Mtzq;fis ];Nfd; nra;J service@dialog.lk 
vDk; Kfthpf;F kpd;dQ;ry; nra;Aq;fs 

 
 
6. BILL COPY  

ì,amf;a msgm;a  
gpy; gpujp 

  
Normal summary/additional/duplicate bill copy (XX7 Number Series) -75/-  
idrxY.; $ wu;r$ wkq msgm;la ^XX7 fkdïur& i`oyd re'75la wh flf¾'  
rhjhuz RUf;fk; / Nkyjpfkhd / gpy; gpujp (XX7 ,yf;f njhlh;) -75/- 
 
 

7. CREDIT - LIMIT & ACTION  
Kh iSudj iy l%shdud¾.  
fld; - vy;iy – nraw;ghL 
 
The credit limit can be enhanced by increasing the deposit or by forwarding a written request to the 
Modification Team (subject to approval)  
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Tnf.a Kh iSudj by< kekaùug" ;ekam;= uqo, jeä lsÍfuka fyda Modification lKavdhu (wkque;sh wkqj) 
fj; ,smshla u.ska ±kqï§fuka isÿ l< yel'  
 
itg;Gj;njhifapid mjpfhpj;Jf;nfhs;tjd; %yk; my;yJ Nfhhpf;if fbjj;jpid rkh;g;gpg;gjd; %yk; 
fld; vy;yiapid mjpfhpj;Jf;nfhs;s KbAk;. 
 
Main service interruption due to credit actions,  
ì,a fkdf.ùu fya;=fjka fiajdj úixê jk wjia:djka"  
fld; nraw;ghLfspd; %yk; Kf;fpa Nritfspy; FWf;fPLfs; Vw;glyhk;.  
 

• Exceeding your credit limit. 
Tfí Kh iSudj blauùu' 

        cq;fs; fld; vy;iy kPwgg;gLk; NghJ 
 

• Non-settlement of your bill on or before the due date.  

kshñ; Èkg fmr ì,a fkdf.ùu 
Fwpg;gplg;gl;Ls;s jpfjpapy; my;yJ mjw;F Kd; gpy; fl;lzj;ij nrYj;jhik 

 
Please note that an accumulation of unsettled dues may result in service interruptions despite staying 
within the credit limit  
Kh iSudj blaud fkd.sh;a ys̀. fYaIhka tl;=ùu ;sîu fya;=fjka fiajdj úixê úh yels nj lreKdfjka 
i,lkak' 
fld; vy;iyf;Fs; ,Ue;jhYk; nrYj;jg;glhj fl;lzq;fshy; Nritfspy; FWf;fPLfs; Vw;glyhk 

  
8. INQUIRIES / BILL DISPUTES  

ì,am;a ms<sn`o úuiSï$ meñKs,s  
tprhuizfs; / gpy; tpthjq;fs 
 
If you have any disputes regarding this bill, please call our hotline on 011 7 100 100 within 14 days of the 
bill date. Any complaint after this period will not valid.  
 
Tn ì,am; ms<sn`oj lsishï .eg¨jla we;akï" ì,am;a Èk isg Èk 14la we;=<; 011 7 100 100 wmf.a laIKsl 
weu;=ï wxlh wu;d ±kqïfokak' tu ld, iSudjg miq ,efnk meñKs,s j,x.= fkdfõ'  
 
njhlh;ghf cq;fSf;F Kiwg;ghLfs; my;yJ Nkyjpf tpguq;fs; Njitg;gbd; 14 ehl;fSf;Fs; vkJ 
Jhpj ,yf;fkhd 011 7 100 100 f;F mioAq;fs;. ,e;j fhyj;jpd; gpd; Nkw;nfhs;sg;gLk; Kiwg;ghLfs; 
Vw;Wf;nfhs;sg;glkhl;lhJ.  
 

9. BILL BALANCE INFORMATION  
ì,am;a fYaIh ms<sn`oj ±kqj;a ùug  
gpy; kpFjp tpguq;fs; 

 

• Dialog Self Care App, My Account Portal on the dialog.lk website, through USSD or IVR menus on 
your mobile phone  

•  
Dialog Self Care App tl u.ska, dialog.lk fjí wvúfhka My Account Portal tl yryd yd Tfí cx.u 
ÿrl:kfhka USSD fyda IVR fukqj yryd mÍlaId lr.kak'  
 
Dialog Self Care App, dialog.lk ,izaj;jsj;jpy; My Account Portal %yk; cq;fs; nkhigy; 
njhiyNgrpapy; USSD my;yJ IVR %yk 

 
• SMS- Type: BILL and send to 678 or 456  

SMS - BILL f,i ghsma lr 678g fyda 456g SMS lrkak' 
SMS – BILL vd ilg; nra;J 678f;F SMS nra;Aq;fs; 

 

• Call – Dial 456  
weu;=ï – 456 wu;kak'  
miog;G – 456 f;F mioAq;fs; 
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• USSD - Dial #456#  
USSD - #456# wu;kak'  
USSD - #456# lay; nra;Aq;fs; 

 
10. E-BILL FACILITY  

E-BILL myiqlu  
E-BILL trjp 

 
• You are invited to register yourself for e-bill services by providing us with your e-mail address via one 

of the following channels:  
my; wdldr u.ska Tfí B-fï,a ,smskh ,nd§ Tng B-ì,am;la ,nd.ekSug yelshdj mj;S'  
gpd;tUk; VNjDk; xU KiwapD}lhf cq;fSila kpd;dQ;ry; Kfthpapid toq;Ftjd; %yk; e-
bill Nritapid gjpT nra;Jf;nfhs;s KbAk;. 

 
 
• Calling our 24hr Customer Service Hotline 0117100100;  

wmf.a 24meh mdßfNda.sl laIKsl weu;=ï wxlh 0117100100 weu;Su u.ska 
vkJ 24 kzpj;jpahy thbf;ifahsh; Nrit ,yf;fkhd 011 7 100 100 f;F miog;gjd; %ykhf  
Visiting the closest Dialog outlet;  

 
• Visiting the closest Dialog outlet;  

<`.u msysá Dialog mdßfNda.sl fiajd uOHia:dkh fj; msúiSfuka'  
mUfpy; cs;s thbf;ifahsh; Nrit epiyaj;jpw;F tUif jUtjd; %ykhf 

 

• Logging on to https://www.dialog.lk/; or Registering via the Dialog Self Care App.  
https://www.dialog.lk/; fj; msúiSfuka fyda Dialog Self Care App tl u.ska ,shdmÈxÑ ùfuka'  
https://www.dialog.lk/; f;F nry;Yq;fs; Dialog Self Care App ,id gjpT nra;tjd; %ykhf 

 

• Fax - +94 77 7 678 697  
*elaia - +94 77 7 678 697  
njhiyefy; +94 77 7 678 697 

 
11. DEPOSIT REFUND 

;ekam;= uqo, kej; ,nd§u  
itg;Gj;njhif kPs; toq;fy;  
 
Original receipt to be provided along with a duly filled request form. A minimum of 05 working days will 
be required to process the refund. Request forms are available at all Dialog Service Centres.  
,ÿmf;a uq,a msgm; iy iïmQ¾K lrk ,o b,ä ïm; bÈßm;a lrkak' ld¾hd,hSh Èk 5l§ ;ekam;= uqo, 
,nd.; yels fõ' b,ä ïm;% Dialog mdßfNda.sl fiajd uOHia:dk u.ska ,nd.kak' 
itg;Gj;njhifapid ngWjy;> Kiwahf G+h;j;jp nra;ag;gl;l Nfhhpf;if gbtj;Jld; toq;fg;gly; Ntz;Lk;. 
itg;Gj;njhif kPsg;ngWtjw;fhd Nfhhpf;ifia nrad;Kiwahf;Ftjw;F Fiwe;jJ 5 Ntiy ehl;fs; 
Njitg;gLk;. Nfhhpf;if gbtq;fis midj;J Dialog thbf;ifahsh; Nrit epiyaq;fspYk; 
ngw;Wf;nfhs;s KbAk;. 


