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Billing Terms and Conditions D|alog
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1. THE BILLING CORRESPONDENCE
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The Manager

Group Billing,

Dialog Axiata PLC
No 475, Union Place,
Colombo 02
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2. PAYMENT DATE
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Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any
outstanding amount after the due date may cause a disruption in service or disconnection.
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3. METHODS OF PAYMENTS:

e@8® 8¢ we B PO/ Ddss e@de® d®
CaThluae CFILD (LPEBSH6T

®ed

eZ Cash
Star Points
[l ele)

Cheques should be drawn in favour of Dialog Axiata PLC. You can also mail the cheque (crossed A/C
payee) to the correspondence address mentioned above.
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Important Notice:
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I. Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/-
per cheque as banking charges.
6D BP0 D0 De®E amwds DemNs, Do @IS 6@ 07.250/- Beem™ &6 DO®E) @QeR.
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[I. Payments made by cheque to your account, will be credited upon realization
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Credit Cards — (Master/Visa/American Express)
&0 e - (Master/Visa/American Express)
sLal ol el seir (Master/Visa/American Express)

Standing Order Instructions:
NG Bewi®
BlEneOWITENT S L 66N DIN5leyMIdSHe0SH61

Via the Dialog website: (https://www.dialog.lk/pay)
Dialog e®® af8wn ®®eS: (https://www.dialog.lk/pay )
Dialog @memugsansdar cpeod (https://www.dialog.lk/pay)

Dialog Self Care App -Internal Pay by Genie
Dialog Self Care App ®m @& - Genie ®0®) 6®OE®D.
Dialog Self Care App — Genie seméadla cpeuld GFasaIgHe0 GalemtHio

ATM / Phone Banking
ATM / 6@RBR RommOens B&E

Internet Banking
VNGB DoorptDOSIE
@\ TEpBL Banking

SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath
Bank, Seylan Bank, National Savings Bank, HNB (ATM) , NDB bank , LOLC and Cargills

SMS ®zommO#ne - 302550000 DO Doom®, HSBC, (50 Diowmd, 6m@bag Riowmd (ATM), &8ss
Rood, @B Dood, H5D 9BOBHE® Riowd®, HNB (ATM), NDB @z0®, LOLC &® &S dcom
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SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM),
Sampath Bank , Seylan Bank,National Savings Bank, HNB (ATM) , NDB bank , LOLC w@mib Cargills bank

PAYMENT CENTRES.
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Dialog Arcades/ Service centres,
D6 e ®)emt) edemiGn 6630 @RB3D®
Dialog &y1Gs1” / Gzener MeneuUIBIGET

Franchise outlets,
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Cargills Food City outlets,
OB B0 8Bd edeestd
&MiTdleverd LU g [BleneOwImigein

Keells supermarkets,
B33 63830 edeeestd
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Laugfs supermarkets,
@033 8380 edeeesed

Laugfs alumomTa0iaL

Singer showrooms,
Bo®H EBGE®IO
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Abans showrooms,
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Arpico supercentre Showrooms,
HBeDI £esHEEROY &EHEIIEIO
STIIGsT FUUT OFaTLT ST Fwenpasen

LB Finance Branches,
LB Bxzesdel @) @&
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Mega Pay kiosks island wide
808» g BB Mega Pay kiosks ®®es.
BrLemmaiw fHlulsd o siten Mega Pay kiosks

Banks
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» Commercial Bank - 77777777
eMBVBE Rood® — 77777777
GamoTaged eumids — 77777777

» Sampath Bank - 0001-1006-2249
8035 Dzop® —0001-1006-2249
Fug eumid —0001-1006-2249

» HSBC Bank - 001-496777-001
HSBC ®zotp® — 001-496777-001
HSBC aumi#l —001-496777-001

» Standard Chartered Bank - 01-3529282-02
30255800 OO Roorpd - 01-3529282-02
eroBLeiiLiT. gLl eumd) - 01-3529282-02

> Union Bank - 1439700012
@8 ns Rowd — 1439700012
ugeluwiest euriasl — 1439700012

» Seylan Bank - 0320-601376-001
e Doowpd® — 0320-601376-001
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Qseoret aumid) —0320-601376-001 D|a|Og

» Bank of Ceylon - 0005150692
@oz Rzopd — 0005150692
Bevmienas eumia — 0005150692

> Nations Trust Bank - 001100055742
exs® 050 Rromd — 001100055742
Gpagest Lol euma — 001100055742

» National Development Bank - 101000120848
eH5 e500BA® Roomd — 101000120848
Gadlw olalmsHa euma — 101000120848

> Amana Bank - 6057463000160
@) Drod — 6057463000160
siwrem eumigs — 6057463000160

» Hatton National Bank (Internet Banking only) — 003010378686
0% 5BDQ Dood (FRIVENEEG Rrommdsnc s@8)) — 003010378686
amLl L e GBagearsd aumid (BementidhdHendhdler cpeowrs L HGwe — 003010378686

Payments made to banks and Authorised bill payment centers will be updated manually, the next working
day.
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5. CREDIT - LIMIT & ACTION
g0 880 &5 Fo@b®
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Main service interruptions due to credit actions:

* Non-settlement of your bill on or before the due date.

Please note that an accumulation of unsettled dues may result in service interruptions.
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6. BILL BALANCE INFORMATION

DD e@en BERACH crxds &80
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Dialog Self Care App, My Account Portal on the dialog.lk website, or through USSD and IVR menus
on your mobile phone

dialog.lk @@ &gfdensd My Account Portal & 66w ®) ®6d &o®® gowmdmens USSD 63 IVR e®@xnd
®O®) BB WOBDBD.

Dialog Self Care app, dialog.lk @enemuidhghenddked My Account Portal cipeold o miseim GiomenLIed
GareneuBudluied USSD oisveug VR ewpsolo

SMS- Type: BILL and send to 678 or 456
SMS - BILL e@ts O8e3 6 6780 683 4560 SMS O®D.
SMS — BILL ettt w11 Qaulgl 6785%@ SMS QFulujmisel
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e Call— Dial 456
@B — 456 £BDS®.
SiemIpliL] — 456 @& SiwLpu|mISeT;

e USSD - Dial #456#
USSD - #456# ct®me5e.
USSD - #456# Lwied Gauiumiseit

Broadband / Fixed Line

1. THE BILLING CORRESPONDENCE

DS gome
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The Manager,

Group Billing,

Dialog Broadband Networks (Private) Limited,
No 475, Union Place,

Colombo 02.
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2. PAYMENT DATE
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Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any
outstanding amount after the due date may cause a disruption in service or disconnection.
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METHODS OF PAYMENT
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eZ Cash

Star Points

Cheques
Cm]ele)]
HTCFTEM6LH 61T

Cheques should be drawn in favour of Dialog Broadband Networks (Pvt) Ltd. You can also mail the
cheque (crossed A/C payee) to the correspondence address mentioned above.
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Important Notice:
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lll. Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/-
per cheque as banking charges.
6D BP0 RO De®8 amds DM, Do M3 6@ 0t.250/- BeE® &6 DO®E) QIeR.
&1Cgmeney cpsuld  OETHLILTeBmeT  BCoBlameiepd Gurgl SHomUuiub STCFTMELHEHEHE 6UnIS
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IV. Payments made by cheque to your account, will be credited upon realization
BR 6D BBS DOX ERH 6MIB e D@ o5ty Ve BEYBO o 8.
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Credit Cards — (Master/Visa/American Express)
#0c 38 - (Master/Visa/American Express)
sLel oL enLaeil (Master/Visa/American Express)

Standing Order Instructions:
NG Bewi®
BEneOWITENT S L 6N SIN5leYMIdHSHe0SH61

Via the Dialog website: (https://www.dialog.lk/pay)
Dialog 6®® ¢88c ®®: (https://www.dialog.lk/pay )

Dialog @menmugsansdar cpeoid (https://www.dialog.lk/pay)

Dialog Self Care App -Internal Pay by Genie
Dialog Self Care App ®m @& - Genie ®O®) 6®OB®D.
Dialog Self Care App — Genie seméadla clpeuld GFashaIge0 GalemiHio

ATM / Phone Banking
ATM / 6@RBR RrommOencs ®&E

Internet Banking
VNG DrottDOLIE
G)ILTEmEL. Banking
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SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (
Bank, Seylan Bank, National Savings Bank, HNB (ATM) , NDB bank , LOLC and Car

-’

SMS Qoo - 3025000 OE Dromd, HSBC, 3Bns Doomd, 6m@bed ®iomd (ATM), ©8s
RDood, @B Dood, HBD 9BOBV® Roowmpd®, HNB (ATM), NDB @z0®, LOLC &® &S Do

QoL

SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM),
Sampath Bank , Seylan Bank,National Savings Bank, HNB (ATM) , NDB bank , LOLC w@mib Cargills bank

PAYMENT CENTRES
6®d® BABBEN®
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Dialog Arcades/ Service Centres,

6 e ®)ent) endemiGn 650 BRBESDI®

Dialog &8sl / GFener MeneouIBis6IT

Franchise outlets,
#ecd BeriBn BSSMN®

Franchise mlensowimiselt

Cargills Food City outlets,
OB B0 6Bd edeestd

&MTdleverd L g [BleneOwmigbein

Keells supermarkets,
B33 63830 edeeestd

&60610  SHLILIMLOTTES OB

Laugfs supermarkets,
@033 6380 edeesed

Laugfs alumomTa0laL

Singer showrooms,
Bo®Y 5eb®mDIEN0
frisT &rFuienssern

Abans showrooms,

FNBES 5EHHIENO
SlUmeterd  STL_Fluwenpeit

Arpico supercentre showrooms,
BB 35063508 5eB®EMEO
STIIGsT FUUT OFaTLT ST Fwenmaei

LB Finance branches,
LB Bxzesdes @)
LB Weumeiterd &Semeriabait

Mega Pay kiosks island wide
208x g 883 Mega Pay kiosks
BrLemmaiw fgHlufed o siten Mega Pay kiosks

Banks.

Qo
GUMRISS B61T

» Commercial Bank - 88888888
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eBBEES Doord — 83888388 D|a|Og

GamoTaged eumid — 88888888

» Sampath Bank - 000110088833
82585 Drom® — 000110088833
gug eumas — 000110088833

» HSBC Bank - 001139666002
HSBC ®zozp® — 001139666002
HSBC eumigl — 001139666002

> Deutsche Bank - 0027243000
6ENEBE Doorp® — 0027243000
Deutsche eumidd — 0027243000

» Standard Chartered Bank — 01384437401
30255808 OO Rrowmd - 01384437401
eroBLeiit. amil Ll eumd) — 01384437401

> Union Bank - 1778200012
gg@cseﬁ Rco® — 1778200012
weilwiest eumiah — 1778200012

» Seylan Bank - 003001460521001
@S Drowd —003001460521001
G&eurelr eumigl —003001460521001

» Bank of Ceylon - 0005928755
©ot Rowd — 0005928755
Bevniensd eumhid — 0005928755

> Nations Trust Bank - 006100007144
68555 030 Rrowd® — 006100007144
Gmager Lyerol eumigkl — 006100007144

» National Development Bank - 101110011459
B e50OBRD RDootpd® — 101110011459
Gxdw oialmsHd sumigl —101110011459

» Amana Bank — 80101000002008
@) RDop® — 80101000002008
Sjmernt eumid —80101000002008

» Hatton National Bank (Internet Banking only) — 003010494410
0% 5cBDQ Doopd (VNG DromOsNe @4D) — 003010494410
amBL L& GBageared eumid BE)emeuTLSHHenHHe cpsoons WL [HiGW) —003010494410

5. CHANGE OF ADDRESS

BBox e6®dwel S55® esemn
(waeufl OIBBLD

You can request to change the billing address using the following options by submitting the new
proof of address, a request letter bearing the original customers signature along with a copy of
your NIC/driving license/passport. Fax to 0777 678697
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0777 678697 eeeS @B

BRIG6T Lle0 L 1quied (Wwaeuflullener ormple6smeten GeusmtHILOTUNG, ©IF6L 6UTLGEENEULITENT 66T
mSOWTIUAL LU L. S9SHHBILaT Cadlw SiemLwmen SILeL, FMJsH SiInd USHTD, SLYFFL B
S FWeaBPles gomeugl @aler Lrglulemerybd FwTilss (waeuflullenst wrbpldosTeien (pLguiLD.
Qgremavpsed 0777 678697

e By visiting the Dialog Customer Service outlet along with above documents

9n® B8 6d® ®® Dialog en%etiBm 638 ®RBEENHHE 60D BDEe®.
BGuwBsv  GBUILLUL (H6TEN  SLEOUMTRISEDHLGT  @IMUIL DL aumigdhemawnenT Cgemey BleneowSHHBES elegwild
QauIwmiseiT.

e Via post — You may post the documents to following address.

2e50@ BB - s BB 60D BB 6D DTeNT@ WG G 6.
SHUT6L cpeuld - HmIGeT Lleteumbd (paaufldd Sieuamismen DIl el |RIgGerT

The Manager - Service Billing.
Dialog Broadband Networks (PVT) Limited,
475, Union Place — Colombo 02.

OO - DRSS 63
DEe@® 6NN 60OV (858) e5@®N®
egow 475, @BGS 6e36ces, 6me® 02.

(paremwiment - Gaemeu Llsbeviml.

LwGeord LGymlumewi GBLGeuTds (Lewgeul’) AL LL,
®6ev.475 weiwesr L1Germerd,

Gamapby 02

e Viafax - Fax the documents to 0777 678697
oeies @B - B8 6@ 0777 678697 om0 (ot DOR®D.
CBTEMEVHEHED (LpeVlD - SieuemIEIGm6T 0777 6786978 OHTMBHE OFUIL|HIS6IT

¢ Via e-mail - scan the above-mentioned documents and e-mail Service@dialog.lk
8-68Q3 OBS - 9w BEeHS WO gt BB 6CR® Service@dialog.lk 6dm 8-68QF OS®.
Weiteutehagev cpsold - BGBev GBIULILLILIL (HeiTem Sealemmisamen er0CH6aT COFUIH 6HFeTeND _HETHETENIL LOLI.L LD
gD (WHalfld@ LeTarEhdFed OFUIL|BIGHENT

BILL COPY

Ddses 8Oss
ed 1958

Normal summary/additional/duplicate bill copy (XX7 Number Series) -75/-
e000m®D [ @O/ gy BOsm® (XX7 6B@0) esem) Go. 755 &i 6m6h.
FTHTTT F(HBBID & Gevddomear o 60 178 (XX7 ,e0é8 QHTLT) -75/-

CREDIT - LIMIT & ACTION
g0 B@d e For@nb®
SL6T - eTebeme — GFwmBUTH

The credit limit can be enhanced by increasing the deposit or by forwarding a written request to the
Modification Team (subject to approval)

Public




N

DReE o BEHD 9ug MHOBD, s B E) BDe®S x5 Modification #3E0Hc® @i)also@
6D BBGE BN crnPEe®s B WG BD.

mallISH0FTensWlena SIHHfH5HIS0STeTeuBH6 cpevld Djevevg Camfldbams HlgdHdHHemer FOTILILSET  eLpevLD
&L 6T eTevevemnUilener oIFHHNSHBHIECSTETOT (LPLQULD.

Main service interruption due to credit actions,
DS 66mDO 6:5NEDR &3O Besok D B3N,
sLaim QFwBUThSeMer cpsod (PoHBW BCaemeuseied GHBISSHSH6T JHLL 6OTLD.

e Exceeding your credit limit.
®ed @6 BED gredd.
® MIGH6IT SHL 6 6l60eme0 LBULILIBID Gurg)

¢ Non-settlement of your bill on or before the due date.

B E®O 6650 DD 66®DO
GBRUILLUL (HeiTem HBFHUTeD Sjevevd DSBS (el L60 S LeiHansd OFIHBTenLD

Please note that an accumulation of unsettled dues may result in service interruptions despite staying
within the credit limit

£ B0 9 6MBHES B® 66BKS DD SO 65eds 636D Btsold Bk ®d D WOTENEDS
ERWEDD.

HLGT 6T60MEVHG6IT B\HHBHTEID CFVISHFHILLTH HL L ewImiH6MTe0 BFeneaudbeied GHBIbSEHBET 6JiBLIL 6OTLD

INQUIRIES / BILL DISPUTES
s BERe DOBB/ BT

alFTyememdsl > Ll6d aleursmisern

If you have any disputes regarding this bill, please call our hotline on 011 7 100 100 within 14 days of the
bill date. Any complaint after this period will not valid.

R s BBReD BBEE GrOED grnd®, DRss E» 80 E» 14 gompem 011 7 100 100 ge66 DBEm
FcOR® o O cryBecyi®. OO wIE BENOD o5t @GR StBMB Do® 6IGD.

CHTLIUTE 2 MSEhdE (WaBLUTHS6T SHlsvevdl Bwevdls alugmiseT GCoemeuliLiger 14 HILSHEHEG6T 61OH
afsH Bevdsoner 011 7 100 100 &@ SidPURIST. Gbd STevdhdler Ller GBOsmeTeniubGL (LpenBLLITHS6IT
JMBBISOBTETOTLILIL LOTL L T

BILL BALANCE INFORMATION

Do’ exwen BEICH crxyds 580
Hed 0@ eluygmisen

e Dialog Self Care App, My Account Portal on the dialog.lk website, through USSD or IVR menus on
your mobile phone

Dialog Self Care App ®» ®®e3, dialog.lk é®® g&8ecns My Account Portal ® ®0®) ®) @6l So®m®
£0O®EESS USSD 63 IVR 6850 00m) &bk mO®mesD.

Dialog Self Care App, dialog.lk @memwssangsso My Account Portal cpeold o misel  GLoTenLied
OpTemeuBudluied USSD sievevg VR epsulo

e SMS- Type: BILL and send to 678 or 456
SMS - BILL e@ts O8e3 6 6780 683 4560 SMS O®.
SMS — BILL eteor w11 Q&Fulg 6785@ SMS QFuiujmigel

e Call- Dial 456
@B — 456 @SN,
SOOI — 456 &G DIEnLOU|RISHEIT
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« USSD - Dial #456# DIB'Og

USSD - #456# e@me3.
USSD - #456# Lwied Gauiumiseit

10. E-BILL FACILITY

11.

E-BILL s39¢e320®
E-BILL suzg)

e You are invited to register yourself for e-bill services by providing us with your e-mail address via one
of the following channels:

s PO OBS el B-6830 BB®»E ENE AR B-BRE ERIBEBD HTRIO S5O8).
Weiteubld gCahamild @ (PeOBUWIITLTE o MiSEHemL Lo6Telehded (WpHeuflullensdl 6UOMIGHSHET (LD [B-
gL L Gxemeuuilenenr LFey CFUISHSEETETET (LPLQULD.

e Calling our 24hr Customer Service Hotline 0117100100;

o366 2485505 e0DeIED DD ar@D® o 0117100100 &@50 &S
ool 24 wenlGHHwimev aumgdbamawitent GFemeu @evdsomet 011 7 100 100 &@& DIWWOLILSHET CLPGOLOTS
JMEITENEUMOILI QUM © L LPEH6T6 GDINUIL LOLI  LDT6ML [H6i

e Visiting the closest Dialog outlet;

c®® 883 Dialog e0e®iBm 6e38)) ARSEEMN®DG 60D B8DB®S.
DIHBL 266N 6UTYHmBWTENT CFemeu HemeLWHHBE UHEND H(HEUDHET (VLTS

e Logging on to https://www.dialog.lk/; or Registering via the Dialog Self Care App.
https://www.dialog.lk/; 6®x 88&86®e} 63 Dialog Self Care App D BBS B1esE0d Be®es.

https://www.dialog.lk/; &@& Gaebeumiser Dialog Self Care App Geent LHe| CFUIAISHET LPEOLDTES

o Fax-+9477 7678 697
ooeeS - +94 77 7 678 697
OpTemevpEed +94 77 7 678 697

DEPOSIT REFUND

oD B O ENE®
AU ILHOBHTenaD 56T GUPFIHED

Original receipt to be provided along with a duly filled request form. A minimum of 05 working days will
be required to process the refund. Request forms are available at all Dialog Service Centres.

6D R B0sm ® ©BHEn DO® @ eEEBPHD @ElHE WOR®. WV@MEBE 8» 508 mrsisn Bce
eDr®® 58 68. 9@y Dialog e0e®iBm 650 BRSO BB @RIBESD.

maUlILSHeFHTensUIenar QUBISHED, (PeBWTE LTHa Fuwiu’ L Casmidms UQaushSIL 6T eupmIsILL 60 Gauewi(HLD.
mallIsH0sTens  BenliouplusBsTen Camilbamasmul QFWAI(WaBULTSGHaSBEH GHOBHESH 5 Geuemed BT &6
GapemaliLu@id. Bamildemd  UgeamiBmen — Slemenshgl  Dialog eumgdenswinent  Gemeu  Hlewevmigberevid
QuBLBISCSTETEN (LPLQULD.
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