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INDEMNITY

This indemnity is being provided by the Customer for any claims against Dialog
Axiata PLC (the Company) arising from the uploading of documents by the
Customer in relation to the Know Your Customer (KYC) process for the purpose of

registering ownership.

In submitting the documents required for the KYC and registration of ownership process, | hereby
declare that the post-paid / pre-paid mobile connection (as applicable*) (“Connection”) is
presently owned and used by me and has been owned and utilized by me from the inception till
date. | also confirm that | will continue to own and utilize the Connection. | also hereby instruct
the Company to update their records with my details and to include me as the registered owner

of the Connection.

| agree that that the Company shall not be held liable for any dispute/claim of whatsoever nature
instituted by any third party in connection with the registration of ownership of the Connection by

the Company.

| further agree and undertake to hold the Company their successors and assigns indemnified and
saved harmless from and against all losses costs damages and expenses any liability and/or
detriment of whatsoever kind or nature consequent to the registration of ownership of the

Connection by the Company.



