Billing Terms and Conditions Dlalog
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1. THE BILLING CORRESPONDENCE
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2. PAYMENT DATE
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Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any
outstanding amount after the due date may cause a disruption in service or disconnection.
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3. METHODS OF PAYMENTS:
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Cheques should be drawn in favour of Dialog Axiata PLC. You can also mail the cheque (crossed A/C
payee) to the correspondence address mentioned above.
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Important Notice:
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I. Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/-
per cheque as banking charges.
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II. Payments made by cheque to your account, will be credited upon realization
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Credit Cards — (Master/Visa/American Express)
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Standing Order Instructions:
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Via the Dialog website: (https://www.dialog.lk/pay)
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Dialog Self Care App -Internal Pay by Genie
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ATM / Phone Banking
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Internet Banking
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SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath
Bank, Seylan Bank, National Savings Bank, HNB (ATM) , NDB bank , LOLC and Cargills
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SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM),
Sampath Bank , Seylan Bank,National Savings Bank, HNB (ATM) , NDB bank , LOLC w@mib Cargills bank
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PAYMENT CENTRES.
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Dialog Arcades/ Service centres,
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Cargills Food City outlets,
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Keells supermarkets,
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Laugfs supermarkets,
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Singer showrooms,
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Mega Pay kiosks island wide
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» Commercial Bank - 77777777
eMAVBQ Roowd® — 77777777
GamoTaged eumis — 77777777

» Sampath Bank - 0001-1006-2249
82585 Drom® — 0001-1006-2249
Fibug eumid — 0001-1006-2249

» HSBC Bank - 001-496777-001
HSBC ®zoz® — 001-496777-001
HSBC aumig —001-496777-001
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> Standard Chartered Bank - 01-3529282-02
3025580050 OO Roorpd - 01-3529282-02
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» Union Bank - 1439700012
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» Seylan Bank - 0320-601376-001
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» Bank of Ceylon - 0005150692
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» Nations Trust Bank - 001100055742
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> National Development Bank - 101000120848
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> Amana Bank - 6057463000160
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sjwrem eumigs — 6057463000160
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» Hatton National Bank (Internet Banking only) — 003010378686
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5. CHANGE OF ADDRESS
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Over 06 months
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Dial 0777 678 678 and select the “Billing Service” on
“Quick Help Service” via IVR. You can also inform
customer service though a request or fill the change
of address form below and post it to the following
address:
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Inform customer service via a request letter
or fill the change of address form below along
with the proof of new address and post it to
the following address:
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Dialog Axiata PLC

No 475, Union Place,
Colombo 02
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BILL COPY
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Rs. 200 will be charged per bill copy. Rs.200/-
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CREDIT - LIMIT & ACTION
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The credit limit can be enhanced by increasing the deposit or by forwarding a written request to the
Modification Team (subject to approval)
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Main service interruption due to credit actions,
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e Exceeding your credit limit.
e s BEd gredd.
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¢ Non-settlement of your bill on or before the due date.
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Please note that an accumulation of unsettled dues may result in service interruptions despite staying

within the credit limit
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LATE PAYMENT FEE
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A surcharge fee of 2% per month will be levied on outstanding invoices not settled by the due date.
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INQUIRIES / BILL DISPUTE
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If you have any disputes regarding this bill, please call our hotline on 0777 678 678 within 14 days of the
bill date. Any complaint after this period will not valid.
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BILL BALANCE INFORMATION
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e Dialog Self Care App, My Account Portal on the dialog.lk website, or through USSD and IVR menus
on your mobile phone
dialog.lk 8®® e8)Dema My Account Portal & ®G®) ) ®6R &50®® gomODeEs; USSD 653 IVR 6050
®0®) 55038 DOBSD.
Dialog Self Care app, dialog.lk @enemshsensgleo My Account Portal epsuld o misseir GiomenLisd
GzmemevBudlulsd USSD oisvsugi VR eipsolo

e SMS- Type: BILL and send to 678 or 456
SMS - BILL e@ts O8e3 o6 6780 683 4560 SMS O®.
SMS — BILL ettt w11 Q&uig 6785@ SMS QFulujmigel

e Call - Dial 456
ec®® — 456 ODHRD.
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e USSD - Dial #456#
USSD - #456# g@o5i®.
USSD - #456# Lwied Gauiumiser

E-BILL FACILITY
E-BILL 8329¢e320®
E-BILL ougg)

e You are invited to register yourself for e-bill services by providing us with your e-mail address via one
of the following channels:
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e Calling our 24hr Customer Service Hotline on 0777 678 678;
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e Visiting the closest Dialog outlet; Dlalog
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e Logging on to https://www.dialog.lk/; or Registering via the Dialog Self Care App.
https://www.dialog.lk/; 8o 888e®} 63 Dialog Self Care App D BBS B1esE0d Bedes.

https://www.dialog.lk/; &@& GaFebeumiser Dialog Self Care App @ewent LFHe| QFUIAISHET (LHEVLDTS

e Fax-+94 777678 697
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DEPOSIT REFUND
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Original receipt to be provided along with a duly filled request form. A minimum of 05 working days will
be required to process the refund. Request forms are available at all Dialog Service Centres.
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SPECIAL NOTE
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ROAMING / LOCAL USAGE UPDATES.
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Due to delays which occur when exchanging the usage details between roaming partners/operators and
billing systems. In certain instances, updating of the Roaming/local bills may take up to 90 days.
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