Billing Terms and Conditions
DS BSR) emiels &) Br®GS Dla Iog

Hebedmi &gl (penmaE6T LOBBILD HILIHSHM6sTES6T
Dialog Television (Private) Limited

1. BILLING CORRESPONDENCE
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2. PAYMENT DATE
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Customers are requested to settle their bills on or before the due date stated in the bill invoice. Any

outstanding amount after the due date may cause a disruption in service or disconnection.
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3. METHODS OF PAYMENT
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e Cash
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e Star Points

e Cheques
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Cheques should be drawn in favour of Dialog Television (Pvt) Ltd. You can also mail the cheque
(crossed A/C payee) to the correspondence address mentioned above.
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Important Notice
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Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/-
per cheque as banking charges.
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Payments, made by cheque to your account, will be credited upon realization
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Credit Cards — (Master/Visa/American Express)
&0 5 - (Master/Visa/American Express)
&LaiT oI emLaeir (Master/Visa/American Express)

Standing Order Instructions:
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Via the Dialog website: (https://www.dialog.lk/pay )
Dialog 6®® )8 ®®eS: (https://www.dialog.lk/pay )
Dialog @ewewiuidgHensh e cpsod (https://www.dialog.lk/pay )

Dialog Self Care App -Internal Pay by Genie
Dialog Self Care App ® @& - Genie ®0®) 6®OB®.
Dialog Self Care App — Genie semédlal clpsold GFaSHgIHe0 Goueamsi(BLo

ATM/Phone Banking
ATM / 6@RBE RoptO#ns O&EsS

Internet Banking
VNGB DootptOBCE
@I TEom. Banking

SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath
Bank, Seylan Bank, National Savings Bank, HNB (ATM), NDB bank, LOLC and Cargills

SMS Rzommo#neG - 508000 OB Roowmd®, HSBC, aBnesS Domd, em@bed Qiond (ATM), &8ss
Rood, 6@ Doowd, eHSD 9BHBH® Riowd, HNB (ATM), NDB ®zon®, LOLC &® ot&deS Do
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SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath Bank, Seylan
Bank, National Savings Bank, HNB (ATM), NDB bank, LOLC and Cargills SMS Banking Standard Chartered Bank,

Public




HSBC, Union Bank, Commercial Bank (ATM), Sampath Bank , Seylan Bank, National Savings ﬂé\m

NDB bank, LOLC wommitb  Cargills Bank

PAYMENT CENTRES
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Dialog Arcades/Service Centres,
Dee@® e endemiEm 6638 @RseSDD

Dialog &y18s1. / Gaeneu BleweowImim6T

Franchise outlets,
#6cd BeniBm BRSLN®

Franchise memeowimisern

Cargills Food City outlets,
BB RO 638D edeeetd
HTEHeverd UL FILIg HleneOUWIBISH6N

Keells supermarkets,
B33 680 edgeetd
&606rD  FHUILITLOMTEH 6B

Laugfs supermarkets,
@053 3830 edeELsTd
Laugfs aiumomiéaL

Singer showrooms,

EBo®Y 5eBGIIENO
ST ST FWenBEHerT

Abans showrooms,

FB}ES 3eB®HEI®IO
SIUTEITeD ST FenBaEHerT

Arpico supercentre showrooms,

BB £330 HEHGEIENO
STUAGET &lUUT CFeILiT ST _glwenpdern

LB Finance branches,
LB BenzedeS @)
LB Llenmaiterd &emerasert

Mega Pay kiosks island wide
808®» 30 BB Mega Pay kiosks
BT emmalw fgHlulsd o siten Mega Pay kiosks

Banks.
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¢ Commercial Bank - 1500021001
eEBBE Rrowpd — 1500021001
Qamiiagsd eumiel — 1500021001

e Sampath Bank - 0001-1007-8285
e3®es365 Dzod —0001-1007-8285
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sl el — 0001-1007-8285 Dia |Og

e HSBC Bank - 001-599828-002
HSBC @coz® —001-599828-002
HSBC aumi#l —001-599828-002

e Standard Chartered Bank - 01-3667707-02
3025580 OB Rrowd - 01-3667707-02
OB eI amTl Ll eumd - 01-3667707-02

e Seylan Bank - 320-01402277-001
6@ Drowd —320-01402277-001
GFovrent eumisd —320-01402277-001

e Bank of Ceylon - 0006582069
Qo Roozpd — 0006582069
Bevmienas eumid — 0006582069

e Nations Trust Bank - 006251000040
e®syed 030 Roomd — 006251000040
BGpagent Lyervl eumid — 006251000040

e National Development Bank - 101110010428
eHED €30BRD Drom® — 101110010428
Gxfw oialmss eurkidl —101110010428

¢ Amana Bank — 6077463000162
@) Roozpd — 6077463000162
owmem eumid) — 6077463000162

¢ Hatton National Bank (Internet Banking only) - 003010494401
00 D@ Dood (SbeN@B Drommdsnc &®%3) — 003010494401
aml el GBEagared ekl BAmamGSSaThHer cpsoors 1ol GG — 003010494401

5. CHANGE OF ADDRESS
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Individual Connections

8 5€®E BRSO
SOIUULL  OenemTLIL|EHe6r

Over 06 months Less than 06 months
®es 620 D) Ood). ®es 60 &f)

Dial 0777 679 679 and select the Service Help | Inform customer service via a request letter or fill the
Service” via IVR. You can also inform customer | change of address form below along with the proof
service though a request or fill the change of | of new address and post it to the following address:
address form below and post it to the following | 8086 ©®AGr 0D 6CRHEE 6O® 9CE® HVEd
address: BB 6 68 ©O® gt 93R® ©WG BBHE WO
0777 679 679 @) ‘e B5Dwo Cemd 6e3e)” | 8HD BBDBO 6(E WOS.
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6 wIERBEHEG CuBulLgTuler 0777 678 678 && C‘O’&Frﬂ&’®& 6’3]6"“!6"5‘“““““?6“5—')@@6"' uisgl Gz
omwHs Hifls aw o sal Lfaleeren “eprene Lo Teiou® poflée SIILEB.

B @pbIFeIene B Sl Lewl  LLIgulsd  GHTLiument
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Dialog Television (Pvt) Ltd.

No 475, Union Place,

Colombo 02

Dee@® 6038085 (858) @H®®,
o 475, 3B0S 6e36ces,

eNE® 02.

Dialog Television 1engeur’ a0 L L,
©60.475 weiwer L1Gemerd,

Gamplb 02

6. BILL COPY

ddses BOsHD
S0 158

Re-print of an invoice will be subject to a fee of Rs. 75/- per copy.
D36 BOE @N®TEEBE O B Ew) 0. 75 e oi 6wed.
Ul uwieneo 16l LI78) eiBs@d Curgl @ LITddd ah.75 Simail (U@L

7. CREDIT - ACTION

#ne B@nd om Fo@b®
SL &I eTeLeM60 LMD GFwBUTHS6T

Main service interruption due to credit actions,
¢ Non-settlement of your bill on or before the due date.

DS 66®TO 6NEOD 63N Besol) D eOESNDNS,
5B D R B8 DJes 66@mO® 685med®), 6e3NDD DIE) S K BTw.

W60 s Lewimismer GFasHsTsH U gHHle0 CFamer @GDISSHBSH6T MBLIL 60TLD

8. LATE PAYMENT FEE
5®e 6®md® iy
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A surcharge fee of 2% per month shall be levied on subscription and any fees which have become due
and remain unpaid until receipt of full payment by the Company.

@O @IDG G 81 BceEs DOV eaNe®DD E BB B® e @IDBD FrH® WSO
C®EBE & 60N 2% w GiemO etind @HBwd grSdOD IR 6EY.

uge] wLBBIL EHHOEUTH SLLewI(PD OCFISSLILILTONID  SHHST60, BHIBIEUSID (DL S L WTSHMSHULD
CUBBISOHTETEHD euemT, @6ubleum(h WTHUWD 2% Gwevds &L Lewiors SiBalBLD.

9. INQUIRIES /BILL DISPUTES
Do B8R BOB8 / cd®MB
algmyenemias .°. Ll6d (emBLILITBSET

If you have any disputes regarding this bill, please call our hotline on 0777 679 679 within 14 days of the
bill date. Any complaint after this period will not valid.

B0 DS BBRED BBHO® ®OEOD Hrnd®, DRSS E 8O E» 14% groe® 0777 679 679 g6 DB
FOD® o GO crnBecs®m. DB wHE BBHDD &5t @IeRD BB D@o® 6MNES.
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11.

Bmal OFHTLTUTE o MEEndE Guevdls alugmiseT Gopemauliiger 14 BT SEHHGSH6T 6l i
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BILL BALANCE INFORMATION

B exec BEREH crads 880
Hed Vg8 elugmisen

e Dialog Self Care App, My Account Portal on the dialog.lk website, or via USSD VR menus on your
mobile phone (by dialing #679#, #147#, or 456)via
Dialog Self Care App d» ®&e3, dialog.lk @®® &&8ewa My Account Portal D ®0®) ®) ®6R HSo®®
eomO®6r® USSD 663 IVR 6®@5)® ®0®) 650ie) O®S®D. (H679H, #147H#, 6093 456 r@56@85)

® MIBEHMLUW MBULHH 6CHTeneuBUFUND GTMUILIPLLLID 6D  SenemUSHMHHD D0 W o 1pF6lel

pFIULIL (LPeVD 679G GH147&HE && Lwed CFUIgH DI6L60SH 4565H@F DIMWPSHSHI (HEHEHM DIGVEVH L3I
CLPGULD

e,

e SMS: Type Bill[space]DTV account number and send to 679 (from any Dialog mobile connection)
SMS @85, Bill (6e3t0)DTV B#n® goe SemsS O 6790 SMS 2053, (B®z® Dialog 830®® gdmO®
BRSO BEEHS)

SMS cipsuid - Bill[@ewL_Oaue]DTV samid@ Bovdbshand ewl Ll QFUILH 6795@ (6bH6leu(h
AU 6VWIEMLOLILNOI(HH&ID) SMS O FUIu|miseIT.

o By dialing #147#
#147# gt OGBS
H147H# _Lwed GFUIs

E-BILL FACILITY
E-BILL 529&320®
E-BILL euzg)

You are invited to register yourself for e-bill services by providing us with your e-mail address via one of
the following channels:

B5HD O OBS e 8-6830 BB®»B ENHE ARD B-DBe3w @ISO RO 5O8.

Weiteud gCapemId @(h (WenBUIaML e o MmisEhenL W 6TeEhded (LPHeuflulenet 6UMIGISH6T (LD [H-lgenL L
Gremeuienen L6y CFUISHISESHTETET (LPIQULD

e Calling our 24hr Customer Service hotline 0777 679 679;

ee366 2485005 eNDEMIED DG er®® gowe 0777 679 679 c@s® B
oGl 24 WwenlSHHUITev aumgdhamawitent BGFemeu Bevdsomet 0777 679 6795 SIHDULHISHETEN

e Visiting the closest Dialog outlet;
c®® 880 Dialog endemiGm 63 BRSSMNHG 60D BDEB®.
SIhFL 2 6iT6N euUTYHMSWTENT CFemeu HemeOWSHHBES OFe0EIMIHEIT

e Logging onto https://www.dialog.lk/; or Registering via the Dialog Self Care App.
https://www.dialog.lk/; 0o 88&e®} e®3 Dialog Self Care App dwm BB Bc3resEod Be®es.
https://www.dialog.lk/; &@& Gaebeurisen Dialog Self Care App @ee LiFe] GFUIAISHET L6V

e Fax-+9477 7678697

ooeeS - +94 77 7 678 697
OxTemeupsEe0 +94 77 7 678 697
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12. DEPOSIT REFUND Dlalog

ocon e b @NE®
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Original receipt to be provided along with a duly filled request form, A minimum of 05 working days will
be required to process the refund. Request forms are available at all Dialog Service Centres.

@56 B3 BOsm 5w &Bbhen ®O® @ 9CEBn® @8des OB®. WIVEWEB®G E» 58 mien e
RIeD u 68. 9d8@desty Dialog endeti®m 6630 @RsEEDD BES @RI®SD.

maUlISH0HTendBUTemer GUBISHE, (WemBWns 1iTHa e’ L Csmildama Ligaushsil 61 eupmhisiiLL 60 Geuemt(BLb.
GmBHHH 5 Gauenev BT HEHHGH6T CFIGHHIH GoucwiBd. CaMMHm®d LIQAIRIGMET DIMAIHSH  @IHUIL LPLI
aUmgHmaWTenT BFemal Meneuwmhiseiled CUBBIEGIETETET (LPIQU LD

13. SPECIAL NOTE
Bews Bedeme
alGsL @iy

Dialog Television (Pvt) Ltd reserves the right to change any terms and conditions herein as and when it
decides.

BDozd® 6mBiecnn 6dntl SHed® 4lSn HreE@® 60RDBS (558) @IMmB ) 68.

Dialog Television tlengeul. eSO LL 6lhg @l (PMHBHMETUID MHBILIHSHMSIHMGMUD LOTBBICISBETET 2 fenLouienet
QBTeuT(BeiTeNG).

Voluntary Disconnections: A monthly retainer fee will be applicable for the first 3 months and a
reconnection fee will be charge after the initial period.

29006MIB®EI6E 9RR® @D HBRBDMOB Dt BVO. S @es 3 EH) B ®ERD g DD gd 9%
2583 IR LEX) BRI @IESDOD e 68.

QUTIQHEMBIITONT  HIGWIQLILIE6T :  TSHTHS SLLEWID (PH6L 3  WTHHSEHSGH UTHHSID. 6T  Eeneurli]
SLLGUILOTESI SJIDL STeuSHHe0HHEHI CUTHHSILD.

All payments at the customer’s premises will be removed if not reconnected within 06 months from the
date of disconnection.
OB MOB DesRDwoO® Ep 80 @ 625 DG DD HBRSODDE @) 6INEDEMND, BBE Ceo® &)

Ee5m08N 98 OH QTeR.
BenemtlILTardl SlewigSslIt’ L HaHuledmba 6 THHIESEHEG6T el CFWBUBSHSULIL aledensowITule Siemnarsdi
2 _LISJEIRISEHD SISBBLILIGLD

Important Notice:
Bre®ms e0mes,
wsFw Py :

please keep your decoder on standby mode to experience immediate connectivity.
BRSO @NHEGBE ®eR Bewit)dn standby mode e’ HRSS.

Aemenliienet o L amguwites QFUBUBSHECETeTEN 2 MSeT HECHTLM] SalFgpeT Haneouled meudhd(Hhigei

Failure to settle on or before the due date will be result in automatic disconnection. No future reminder
notice will be issued. A reconnection fee will apply.

6®»OB BOBO 6K HDeHIS BB EHO 650 663 DE» BRSDMOG 3DEoSHD Dok O . DB
ErRBBOD WOH) 6NRIGR). MDD BRSO 5E®) BRSDD) LS &’ DOX Q6.

GRLILLIUC Beier  HeHuled SleLevEI DSBS (WP&T OFVSHTH LILFSHHD SHTONULISDHIONS  HlewTgdHSLILIGLD.
BlenesTa) L L 60H6IT 6THIOD GUPRISLILIL. OTL LTI 6T QFWBUBSHSHL S Lewid Simeil LILBLD.
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