Billing Terms and Conditions
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Broadband / Fixed Line

1. THE BILLING CORRESPONDENCE
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The Manager,

Group Billing,

Dialog Broadband Networks (Private) Limited,
No 475, Union Place,

Colombo 02.
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e  Star Points

e Cheques
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Cheques should be drawn in favour of Dialog Broadband Networks (Pvt) Ltd. You can also mail the cheque (crossed A/C

payee) to the correspondence address mentioned above.
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Important Notice:
30@BB G
(ARG,

Cheque payments are subject to realisation and all dishonoured cheques will be levied Rs.250/-per cheque as
banking charges.
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Payments made by cheque to your account, will be credited upon realization
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Credit Cards — (Master/Visa/American Express)
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sLal o emLade (Master/Visa/American Express)

Standing Order Instructions:
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Via the Dialog website: (https://www.dialog.lk/pay)
Dialog 6®® a8 ®&: (https://www.dialog.lk/pay)
Dialog BemewtwigHensden cipsold (https://www.dialog.lk/pay)

Dialog Self Care App -Internal Pay by Genie
Dialog self Care App Dz @B - Genie ) 6EOS®.
Dialog Self Care App — Genie seauiddla clpsold GFashHIHe0 Geauemt(hLd

ATM / Phone Banking
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Internet Banking
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SMS Banking: Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath Bank, Seylan Bank,
National Savings Bank, HNB (ATM) , NDB bank , LOLC and Cargills


https://www.dialog.lk/pay
https://www.dialog.lk/pay
https://www.dialog.lk/pay
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SMS Banking : Standard Chartered Bank, HSBC, Union Bank, Commercial Bank (ATM), Sampath Bank,
Seylan Bank,National Savings Bank, HNB (ATM) , NDB bank , LOLC w@mib Cargills bank

PAYMENT CENTRES
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e Dialog Customer Experience/ Service Centres,
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e  Franchise outlets,
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e Cargills Food City outlets,
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o  Keells supermarkets,
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e laugfs supermarkets,
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e  Singer showrooms,
Eo®Y 5EBH®HDIBIO

frisT srFuiensbsen

e  Abans showrooms,
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e  Arpico supercentre showrooms,
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e LB Finance branches,
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e Mega Pay kiosks island wide
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e  Banks.
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Commercial Bank — 88888888
emMBVBEF RDoowd — 88888888
GamTaged aumis — 88888888

Sampath Bank - 000110088833
23858 Dzomd - 000110088833
Fbug eumidl — 000110088833

HSBC Bank — 001139666002
HSBC ®@cozp® — 001139666002
HSBC aumisd — 001139666002

Deutsche Bank — 0027243000
6tNEBE Doomd — 0027243000
Deutsche aumigl — 0027243000

Standard Chartered Bank — 01384437401
e30z50BE) VOB ood — 01384437401
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Union Bank — 1778200012
B8 Dromd - 1778200012
welwiest eumiadl — 1778200012

Seylan Bank — 003001460521001
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Bank of Ceylon - 0005928755
o) Roowp® — 0005928755
Bevkiend aukid — 0005928755

Nations Trust Bank — 006100007144
e 030 Roomd — 006100007144
Gpegeir Lyeol eumidl — 006100007144

National Development Bank — 101110011459
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Gxdw oialmsiHd eums — 101110011459

Amana Bank — 80101000002008
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Hatton National Bank (Internet Banking only) — 003010494410
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CHANGE OF ADDRE
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e By visiting the Dialog Customer Service outlet along with above documents
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e Via post — You may post the documents to following address.
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The Manager - Service Billing.
Dialog Broadband Networks (PVT) Limited,
475, Union Place — Colombo 02.
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e Via e-mail - scan the above-mentioned documents and e-mail Service@dialog.lk
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6. BILL COPY
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Normal summary/additional/duplicate bill copy (XX7 Number Series) -75/-
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7. CREDIT - LIMIT & ACTION
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The credit limit can be enhanced by increasing the deposit or by forwarding a written request to the Modification Team
(subject to approval)
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Main service interruption due to credit actions,
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e Exceeding your credit limit.
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e Non-settlement of your bill on or before the due date.
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Please note that an accumulation of unsettled dues may result in service interruptions despite staying within the credit
limit
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8. LATE PAYMENT FEE
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A surcharge fee of two per cent (02%) per month shall be levied on any fees which have become due and remain unpaid
until receipt of full payment by the Company.
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9. INQUIRIES / BILL DISPUTES
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If you have any disputes regarding this bill, please call our hotline on 011 7 100 100 within 14 days of the bill date. Any
complaint after this period will not valid.
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10.

11.

BILL BALANCE INFORMATION
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Dialog Self Care App, My Account Portal on the dialog.lk website, through USSD or IVR menus on your mobile phone
Dialog Self Care App ®m ®&e3, dialog.lk 608 gfDe:®S My Account Portal D2 $Ge) &) D6 eS50®®
cO™OB®EHES USSD 6293 IVR 60XD 90®) 5055 O®mS®.

Dialog Self Care App, dialog.lk @memuissendded My Account Portal ¢ipsoid © HiseT GLomentied
GzmemevBudluisd USSD oieveug VR epevlo

SMS- Type: BILL and send to 678 or 456
SMS - BILL @85 O83e3 @0 6780 @93 456 O SMS DOS®.
SMS —BILL eted1 emLL1 QFuig 6785 SMS OFuiumigeir

Call — Dial 456
cOR® - 456 FODHSED.
SImLIL] — 456 &@F SIMLDU|BISB6IT

USSD - Dial #456#
USSD - #456# @5,
USSD - #456# Lwied Gauiumisei

E-BILL FACILITY
E-BILL 559¢500®
E-BILL sugg)

You are invited to register yourself for e-bill services by providing us with your e-mail address via one of the following
channels:
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Calling our 24hr Customer Service Hotline 0117100100;
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Visiting the closest Dialog outlet;
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Logging on to https://www.dialog.lk/; or Registering via the Dialog Self Care App.
https://www.dialog.lk/; ® 8886®s 3 Dialog Self Care App DD OBSS BI3ED Be®es.
https://www.dialog.lk/; &@& GFebeumiser Dialog Self Care App @ewadt LIFa| CFUIRISET CLHEUIDTS

Fax-+94 77 7 678 697
0oeSe3 - +94 77 7 678 697
QETemeupssd +94 77 7 678 697



12. DEPOSIT REFUND
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Original receipt to be provided along with a duly filled request form. A minimum of 05 working days will be required to
process the refund. Request forms are available at all Dialog Service Centres.
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