






http://europa.eu.int/citizensrights/signpost/about/index_en.htm#note1#note1




https://www.e-control.at/en/rechtlicher-rahmen-fach-sonderthemen
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf


https://www.e-control.at/en/rechtlicher-rahmen-fach-sonderthemen
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf








https://www.e-control.at/
https://www.e-control.at/
https://www.e-control.at/konsumenten/service-und-beratung/toolbox/tarifkalkulator
https://durchblicker.at/strom
http://www.geldmarie.at/energiesparen/strompreis-vergleichen.html
https://www.stromgas24.at/
https://www.bka.gv.at/
https://www.en.bwb.gv.at/Seiten/default.aspx
https://www.e-control.at/web/website
https://vki.at/


http://www.cwape.be/?dir=2.1.05
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf
http://www.creg.be/sites/default/files/assets/Varia/charte_bonnes_pratiques.pdf


http://www.cwape.be/?dir=2.1.05
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf




http://economie.fgov.be/fr/binaries/accord_electricity_fr_tcm326-41209.pdf


http://economie.fgov.be/fr/consommateurs/Energie/Electricite/Liberalisation_marche_electricite/#.WcPQ48gjGUm


http://www.creg.be/fr
http://http/www.mediateurenergie.be/fr
http://www.comparateur-energie.be/
http://www.killmybill.be/
http://www.mesfournisseurs.be/energie/fournisseurs
https://www.test-achats.be/
http://www.monenergie.be/
http://www.economie.fgov.be/
https://www.abc-bma.be/fr
https://www.test-achats.be/












http://www.dker.bg/en/home
http://www.ktzp.bg/
http://ktzp.bg/
http://www.cpc.bg/Default.aspx
http://www.aktivnipotrbiteli.bg/


https://www.hera.hr/hr/docs/odgovori_KEEKK.pdf


https://www.hera.hr/hr/docs/odgovori_KEEKK.pdf








https://www.hera.hr/
http://potrosac.mingo.hr/hr/potrosac/
https://www.hera.hr/hr/tarifni-kalkulator-eek/
http://www.rezije.hr/
http://projekti.privatus.hr/struja/
https://kompare.hr/
https://www.mingo.hr/en
http://www.aztn.hr/en/
http://www.potrosac.hr/
http://europakonsument.at/en/page/croatia-eu


http://www.cera.org.cy/Templates/00001/data/katanalwtes/Dikaiwmata_eurwpaion_katanalwtwn.pdf
http://www.cera.org.cy/Templates/00001/data/katanalwtes/Dikaiwmata_eurwpaion_katanalwtwn.pdf


http://www.cera.org.cy/Templates/00001/data/katanalwtes/Dikaiwmata_eurwpaion_katanalwtwn.pdf




http://www.cera.org.cy/Templates/00001/data/katanalwtes/Dikaiwmata_eurwpaion_katanalwtwn.pdf




http://cera.org.cy/
http://mcit.gov.cy/
http://www.mcit.gov.cy/mcit/cyco/cyconsumer.nsf/page05_en/page05_en?OpenDocument
http://www.cyprusconsumers.org.cy/
http://consumersunion.org.cy/


https://www.eru.cz/cs/elektrina/casto-kladene-dotazy
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf


https://www.eru.cz/cs/elektrina/casto-kladene-dotazy#4
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf








https://www.eru.cz/en/
http://www.cenyenergie.cz/
http://www.elektrina.cz/srovnani-cen-elektriny
http://www.chytryodberatel.cz/
http://www.kalkulator.tzb-info.cz/
http://prodej.mesec.cz/energie/
http://www.mpo.cz/
http://www.compet.cz/en/
http://www.dtest.cz/
http://www.konsument.cz/


http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf


http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf






http://energitilsynet.dk/tool-menu/english/


http://energitilsynet.dk/
http://www.ekn.dk/the-energy-board-of-appeal
http://www.ens.dk/
http://www.energianke.dk/
http://elpris.dk/#/
http://www.forbrugerombudsmanden.dk/
http://www.forbrugerstyrelsen.dk/
http://energitilsynet.dk/
https://www.en.kfst.dk/
http://www.energianke.dk/
http://www.fbr.dk/












http://www.konkurentsiamet.ee/?lang=en
http://energiaturg.ee/
http://gaasihind.ee/
http://elektrihind.ee/
http://www.tarbijakaitseamet.ee/en
http://www.konkurentsiamet.ee/?lang=en
http://www.tka.riik.ee/
http://www.tarbijakaitseamet.ee/en
http://www.tarbijakaitse.ee/












http://www.energiavirasto.fi/
http://www.sahkonhinta.fi/
http://www.sahkonkilpailutus.fi/
http://www.sahkovertailu.fi/
http://www.kilpailuttaja.fi/
http://www.kkv.fi/
http://www.kkv.fi/
http://www.kuluttajariita.fi/fi/
http://www.kuluttajaliitto.fi/
http://www.kuluttajat-konsumenterna.fi/


http://www.energie-info.fr/Fiches-pratiques/Je-change-de-fournisseur/Je-souhaite-changer-de-fournisseur-d-electricite-ou-de-gaz-naturel
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf
http://www.energie-info.fr/Fiches-pratiques/Ma-facture-mon-compteur/Les-differents-elements-de-ma-facture
http://www.energie-mediateur.fr/fileadmin/user_upload/Publications/GuidePratiqueMediateur_Mars_2016.pdf


http://www.energie-info.fr/Fiches-pratiques/Je-change-de-fournisseur/Je-souhaite-changer-de-fournisseur-d-electricite-ou-de-gaz-naturel
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf




http://www.energie-info.fr/Fiches-pratiques/Ma-facture-mon-compteur/Les-differents-elements-de-ma-facture
http://www.energie-mediateur.fr/fileadmin/user_upload/Publications/GuidePratiqueMediateur_Mars_2016.pdf


http://www.cre.fr/documents/reglementations
https://www.legifrance.gouv.fr/


http://www.cre.fr/
http://www.energie-mediateur.fr/
http://www.jechange.fr/energie
http://www.energiemoinschere.com/
http://comparateur-offres.energie-info.fr/
https://www.quechoisir.org/comparateur-energie-n21201/
https://comparateur.selectra.info/
http://www.cre.fr/
http://www.dgccrf.bercy.gouv.fr/
http://www.autoritedelaconcurrence.fr/
http://www.clcv.org/


http://www.energieanbieterinformation.de/
https://www.marktwaechter-energie.de/


http://www.energieanbieterinformation.de/
https://www.marktwaechter-energie.de/




http://www.energieanbieterinformation.de/
https://www.marktwaechter-energie.de/




https://www.bundesnetzagentur.de/
http://www.geizkragen.de/preisvergleich/
http://www.preisvergleich.de/
http://www.financescout24.de/?cpref
http://www.verivox.de/power/
http://www.toptarif.de/
https://www.verbraucherzentrale.de/home
http://www.bundeskartellamt.de/DE/Home/home_node.html
http://www.wettbewerbszentrale.de/de/home/
https://www.schlichtungsstelle-energie.de/
http://www.energieverbraucher.de/


http://rae.gr/old/consumer/ECquestionnaire.pdf






http://rae.gr/old/consumer/ECquestionnaire.pdf




http://www.rae.gr/
http://www.kep.gov.gr/portal/page/portal/kep
http://www.xe.gr/energy/allazorevma.html
http://www.ftinorevma.gr/
http://www.efpolis.gr/
http://epant.gr/
http://synigoroskatanaloti.gr/
http://ekpizo.gr/
http://www.kepka.org/












http://www.mekh.hu/
http://www.mekh.hu/
http://fogyasztovedelem.kormany.hu/
http://www.gvh.hu/en/
http://www.eavb.hu/
http://www.feosz.hu/


http://www.cer.ie/customer-care/electricity/changing-supplier
https://www.cru.ie/wp-content/uploads/2011/07/cer11144.pdf
http://www.cer.ie/customer-care/electricity/your-bill


http://www.cer.ie/customer-care/electricity/changing-supplier




http://www.cer.ie/customer-care/electricity/your-bill




https://www.cru.ie/
https://www.cru.ie/
http://bonkers.ie/
http://www.uswitch.ie/
https://www.cru.ie/
http://tca.ie/
http://www.thecai.ie/


http://www.autorita.energia.it/it/callcenter.htm
http://www.sportelloperilconsumatore.it/






http://www.autorita.energia.it/it/callcenter.htm
http://www.sportelloperilconsumatore.it/




http://autorita.energia.it/
http://energia.supermoney.eu/
http://autorita.energia.it/it/trovaofferte
http://comparateur-offres.energie-info.fr/
https://tariffe.tomshw.it/
https://facile.it/
http://sviluppoeconomico.gov.it/
http://agcm.it/
http://altroconsumo.it/












https://sprk.gov.lv/udenssaimnieciba/
http://www.latvija.lv/
https://nergija24.lv/
https://elektroenergija.lv/
https://ptac.gov.lv/page/251
https://kp.gov.lv/?objet_id=599
https://pateretajs.lv/












http://www.regula.lt/en/Pages/default.aspx
https://skaiciuokle.regula.lt/
http://www.vartotojoteises.lt/
http://www.kt.gov.lt/en/
http://www.vartotojulyga.lt/
http://www.vartotojai.eu/
http://www.lvoa.lt/


https://assets.ilr.lu/energie/Documents/ILRLU-1685561960-93.pdf
https://assets.ilr.lu/energie/Documents/ILRLU-1685561960-100.pdf


https://assets.ilr.lu/energie/Documents/ILRLU-1685561960-93.pdf




https://assets.ilr.lu/energie/Documents/ILRLU-1685561960-100.pdf


https://web.ilr.lu/FR/Professionnels/Electricite/Commun/Legislation
https://web.ilr.lu/FR/Professionnels/Gaz-naturel/Commun/Legislation
http://data.legilux.public.lu/file/eli-etat-leg-code-consommation-20170101-fr-pdf.pdf


https://web.ilr.lu/FR/ILR
http://www.ulc.lu/
http://calculix.lu/web/tk/tk
https://concurrence.public.lu/fr.html
https://www.ulc.lu/fr/












http://www.rews.org.mt/
http://mccaa.org.mt/
http://eccnetmalta.gov.mt/
http://www.ombudsman.org.mt/
http://www.camalta.org.mt/


https://www.acm.nl/sites/default/files/old_publication/publicaties/15991_informatievoorziening-energie-spelregels-en.pdf
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf
https://www.acm.nl/sites/default/files/old_publication/publicaties/15991_informatievoorziening-energie-spelregels-en.pdf


https://www.acm.nl/sites/default/files/old_publication/publicaties/15991_informatievoorziening-energie-spelregels-en.pdf
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf




https://www.acm.nl/sites/default/files/old_publication/publicaties/15991_informatievoorziening-energie-spelregels-en.pdf


https://www.acm.nl/sites/default/files/old_publication/publicaties/15991_informatievoorziening-energie-spelregels-en.pdf


https://www.acm.nl/nl
http://www.consuwijzer.nl/
http://energieprijzen.net/
http://prijsvergelijk.nl/
http://energieleveranciers.nl/
https://gaslicht.com/
https://energievergelijken.nl/
https://www.acm.nl/nl
https://www.acm.nl/nl
http://consumentenbon.nel/


http://www.energiarazem.org/










http://www.ure.gov.pl/
https://enerad.pl/sprzedawcy-energii/
http://www.totalmoney.pl/energia_dom
http://energiadirect.pl/
http://www.eprad.pl/
http://optimalenergy.pl/
https://www.ure.gov.pl/
http://uokik.gov.pl/
http://www.konsumenci.org/
http://www.federacja-konsumentow.org.pl/


http://www.erse.pt/eng/mktsupervision/fwrkcodes/Paginas/default.aspx
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf


http://www.erse.pt/eng/mktsupervision/fwrkcodes/Paginas/default.aspx
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf






http://www.erse.pt/eng/mktsupervision/fwrkcodes/Paginas/default.aspx


http://www.erse.pt/
http://www.erse.pt/pt/Paginas/home.aspx
https://www.deco.proteste.pt/
https://comparador.selectra.pt/
http://www.consumidor.pt/
http://www.consumidor.pt/
http://www.autoridadeconcorrencia.pt/
http://www.deco.proteste.pt/
http://ugc.pt/noticias/index.php/












http://www.anre.ro/
http://www.ebuget.ro/oferte-energie-electrica
http://www.anpc.gov.ro/
http://www.consiliulconcurentei.ro/
http://www.apc-romania.ro/












https://urso.gov.sk/
http://vyhodnaenergia.sk/
http://menej.sk/
http://totalmoney.sk/
https://soi.sk/
http://www.antimon.gov.sk/
https://web.scci.sk/
http://www.zss.sk/












http://www.agen-rs.si/en/
http://primerjalnik.agen-rs.si/
http://varcuj24.si/elektrika
http://www.ti.gov.si/en/
http://www.varstvo-konkurence.si/en/
http://www.ecdr.si/eng/home.html
http://www.zps.si/


http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf


http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf




http://www.boe.es/diario_boe/txt.php?id=BOE-A-2014-5655




http://www.cnmc.es/
https://www.ocu.org/
http://www.rastreator.com/
http://www.comparatarifasenergia.es/
https://www.cnmc.es/
http://consume-inc.es/
https://www.cnmc.es/
http://www.aecosan.msssi.gob.es/AECOSAN/web/home/aecosan_inicio.htm
http://www.cecu.es/












http://www.ei.se/
http://www.energimarknadsbyran.se/
https://www.compricer.se/
https://www.ei.se/elpriskollen/
http://comparateur-offres.energie-info.fr/
https://www.elprisguiden.se/
http://www.konsumentverket.se/
http://www.energimyndigheten.se/
http://www.konkurrensverket.se/
http://www.arn.se/
http://www.sverigeskonsumenter.se/


https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/how-switch-energy-supplier-and-shop-better-deal
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf
https://www.ofgem.gov.uk/system/files/docs/2017/08/august_decision_-_code_-_final_august_31_2017_0.pdf
https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/understand-your-gas-and-electricity-bills
http://www.energy-uk.org.uk/files/docs/Industry codes/Code of Practice for accurate bills/Codeofpracticeforaccuratebills2017.pdf


https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/how-switch-energy-supplier-and-shop-better-deal
http://www.beuc.eu/publications/beuc-x-2017-074_collective_energy_switch_factsheet_2017.pdf


https://www.ofgem.gov.uk/system/files/docs/2017/08/august_decision_-_code_-_final_august_31_2017_0.pdf


https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/understand-your-gas-and-electricity-bills
http://www.energy-uk.org.uk/files/docs/Industry codes/Code of Practice for accurate bills/Codeofpracticeforaccuratebills2017.pdf




http://www.ofgem.gov.uk/
https://www.citizensadvice.org.uk/
http://www.myutilitygenius.co.uk/
http://www.energylinx.co.uk/
http://www.whoscheapest.co.uk/
https://www.theenergyshop.com/
http://www.energyhelpline.com/
https://www.gov.uk/government/organisations/competition-and-markets-authority
http://www.energy-uk.org.uk/
http://www.energy-ombudsman.org.uk/
http://www.which.co.uk/
https://www.citizensadvice.org.uk/












http://www.nea.is/
http://www.orkusetur.is/reiknivelar/raforka/raforkuverd/
http://eng.atvinnuvegaraduneyti.is/
http://en.samkeppni.is/
https://www.ns.is/en


http://www.nve.no/stromkunde/stromavtaler-og-faktura/










http://nve.no/
http://forbrukernet.com/
https://strompris.no/en/home/
https://elskling.no/
https://www.regjeringen.no/
https://npd.no/
http://konkurransetilsynet.no/en/
https://forbrukerradet.no/


http://europa.eu.int/citizensrights/signpost/about/index_en.htm#note1#note1



