












































https://www.europe-consommateurs.eu/fileadmin/user_upload/eu-consommateurs/PDFs/PDF_EN/Programme_Politique_EN_Web.pdf


https://ec.europa.eu/info/sites/info/files/ecc-net_air_passenger_rights_report_2015.pdf


https://www.europe-consommateurs.eu/fileadmin/user_upload/eu-consommateurs/PDFs/publications/prises-de-position/Revision_of_EU_air_passengers_rights_legislation_2017.pdf
https://ec.europa.eu/commission/news/car-rentals-2019-mar-25_en


https://www.beuc.eu/publications/two-thirds-250-products-bought-online-marketplaces-fail-safety-tests-consumer-groups/html
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