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http://ec.europa.eu/information_society/policy/ecomm/library/communications_reports/annualreports/
http://europa.eu.int/information_society/policy/ecomm/implementation_enforcement/index_en.htm
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http://ec.europa.eu/dgs/internal_market/mission_en.htm






















































http://ec.europa.eu/internal_market/payments/framework/transposition_en.htm
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http://ec.europa.eu/consumers/cons_int/safe_shop/acquis/green-paper_cons_acquis_en.pdf
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http://ec.europa.eu/consumers/overview/cons_policy/doc/EN_99.pdf
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