®echelon

UK PSTI STATEMENT OF COMPLIANCE

We, Echelon Fitness Multimedia LLC, as manufacturer, hereby declare, that the below
products covered in this document are in conformance with the applicable security
requirements of The Product Security and Telecommunications Infrastructure Act 2022
(security requirements for internet-connectable products and products capable of connecting to
such).

The listed products contain only Echelon Fitness product with “smart” technology.

Product Type \ Echelon Connect Sport Exercise Bike
Models Connect Sport-S

Connect EX5s

Connect EX7s

Connect EX-Pro
UK Defined Support Period 2 years (until 31.12.2025)
Manufacturer's Name Echelon Fitness Multimedia
Manufacturer's Address 605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450
Authorized Representative Lew Lentine, Chief Executive Officer
U.K Representative Helen Wilkinson, Managing Director, Echelon Fit UK
Applicable Security 1. Passwords — this product meets all PSTI password
Requirements and deemed requirements via the customer account setup and is
compliance conditions maintained is the customer’s account dashboard within the

Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.

2. Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in
the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or PII, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

3. Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)




Product Type
Models

Echelon Stride Connected Treadmills
Stride 4s+
Stride 6s 10
Stride 8s 22
Stride 9s pro
Stride 10s Pro
Stride Slat Pro

UK Defined Support Period

2 years (until 31.12.2025)

Manufacturer's Name

Echelon Fitness Multimedia

Manufacturer's Address

605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450

Authorized Representative

Lew Lentine, Chief Executive Officer

U.K Representative

Helen Wilkinson, Managing Director, Echelon Fit UK

Applicable Security
Requirements and deemed
compliance conditions

4. Passwords — this product meets all PSTI password
requirements via the customer account setup and is
maintained is the customer’s account dashboard within the
Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.

5. Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in
the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or P11, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

6. Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)

Product Type
Models

Echelon Stride Connected Rowers
Smart Row 7s

UK Defined Support Period

2 years (until 31.12.2025)

Manufacturer's Name

Echelon Fitness Multimedia

Manufacturer's Address

605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450

Authorized Representative

Lew Lentine, Chief Executive Officer

U.K Representative

Helen Wilkinson, Managing Director, Echelon Fit UK

Applicable Security
Requirements and deemed
compliance conditions

7. Passwords — this product meets all PSTI password
requirements via the customer account setup and is
maintained is the customer’s account dashboard within the
Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.

8. Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in




the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or PII, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

9. Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)

Product Type Echelon Stride Connected Mirrors

Models

Reflect 50” Touch Mirror

UK Defined Support Period

2 years (until 31.12.2025)

Manufacturer's Name

Echelon Fitness Multimedia

Manufacturer's Address

605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450

Authorized Representative

Lew Lentine, Chief Executive Officer

U.K Representative

Helen Wilkinson, Managing Director, Echelon Fit UK

Applicable Security
Requirements and deemed
compliance conditions

10. Passwords — this product meets all PSTI password
requirements via the customer account setup and is
maintained is the customer’s account dashboard within the
Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.

11. Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in
the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or PII, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

12. Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)

Product Type
Models

Echelon Stride Connected Stair Climbers
Stair Mill Pro

UK Defined Support Period

2 years (until 31.12.2025)

Manufacturer's Name

Echelon Fitness Multimedia

Manufacturer's Address

605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450

Authorized Representative

Lew Lentine, Chief Executive Officer

U.K Representative

Helen Wilkinson, Managing Director, Echelon Fit UK

Applicable Security
Requirements and deemed

13. Passwords — this product meets all PSTI password
requirements via the customer account setup and is




compliance conditions

14.

15.

maintained is the customer’s account dashboard within the
Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.
Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in
the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or PII, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)

Product Type
Models

Echelon Stride Connected Ellipticals
Ellipse Suspension Trainer Pro

Ellipse EL-8s 22

Ellipse EL5S

UK Defined Support Period

2 years (until 31.12.2025)

Manufacturer's Name

Echelon Fitness Multimedia

Manufacturer's Address

605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450

Authorized Representative

Lew Lentine, Chief Executive Officer

U.K Representative

Helen Wilkinson, Managing Director, Echelon Fit UK

Applicable Security
Requirements and deemed
compliance conditions

16.

17.

18.

Passwords — this product meets all PSTI password
requirements via the customer account setup and is
maintained is the customer’s account dashboard within the
Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.
Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in
the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or PII, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)




Product Type \ Echelon Stride Connected Strength \

Models Strength Pro
Strength Home

UK Defined Support Period 2 years (until 31.12.2025)

Manufacturer's Name Echelon Fitness Multimedia

Manufacturer's Address 605 Chestnut Street Floor 6 & 7, Chattanooga, TN 37450
Authorized Representative Lew Lentine, Chief Executive Officer

U.K Representative Helen Wilkinson, Managing Director, Echelon Fit UK
Applicable Security 19. Passwords — this product meets all PSTI password
Requirements and deemed requirements via the customer account setup and is
compliance conditions maintained is the customer’s account dashboard within the

Echelon Member Portal. All password and customer
information is stored in portal and supporting databases on
AWS. No passwords are stored on Echelon’s products.

20. Reporting Security Issues — this product meets all PSTI
requirements for providing a mechanism to report security
issues. A link for reporting security issues is provided in
the customer’s account dashboard of the Echelon Member
Portal (the links load security issue report form, and upon
submission of the form, an email containing the security
issue report is sent to the portal admins). Echelon products
do not store account information or P11, this information is
stored on the Echelon Member Portal supporting databases
which are hosted on AWS. The process for Customer
reports of security issues are initiated by email reporting
form, sent to the member portal administrators, reviewed,
investigated, corrections made if needed, and a follow-up
response sent to the customer, as well as ongoing
communication as needed.

21. Product security updates — All security controls for this
products are handled within the Echelon Member Portal
customer account controls. Site updates are announced to
Echelon’s customer base via email and messages in the
Member Po customer’s account dashboard message area.
There are no fees for site updates (including security
updates.)

This statement of compliance is prepared by or on behalf of the manufacturer of the products:
Echelon Fitness Multimedia LLC

Name: Lou Lentine

Title: CEO

Signature: ﬁ%}%
Location: Chattanooga, TN

Version 1.3

Date: 2024.04.25

Please note that this statement of compliance, including the Defined Support Period
stated herein, is only applicable to products sold in the UK.




