
• Heating and Cooling for Instant Comfort
• 3 Modes
• Adjustable for Best Fit

User Manual

EYE SPA 
PODS



Thank you for purchasing the RENPHO Eye Spa Pods! Please read this 
instruction manual carefully and use the product only as indicated. 
RENPHO accepts no responsibility for any cause of injuries due to 
misuse or negligence to follow the instructions outlined. Please keep 
this manual for future reference.

Important Safety Instructions
1. Please consult your doctor if you are any of the following user types:

cataract and retinal detachment

serious health conditions 

purposes.

when using it.

heat by children or incapacitated persons may be dangerous.

SAVE THESE INSTRUCTIONS        



1. About the Product

3. Overview

Power Button 

Spa Head

Type-C Charging Port

1.  What’s in the Box
1 x Eye Spa Pods
1 x USB Type-C Cable  
1 x User Manual

2. Specifications
Product Name: Eye Spa Pods

Rated Power: 5W



a. Slide and rotate the spa heads to fit your eyes or put them a little 
lower under your eyes area. 

eyes for use. 

Tip: 
• 

minutes at a time.
• 

2. Using the Product



Power button:

Short press to cycle through 3 spa modes 

3. Charging

Cooling 
Heating 
Cooling & 
Heating Cycle

Blue
Red
Purple

3mins

about 4 sessions

Indicator 
Light

Temperature Timer Support use 
upon a full charge

Spa Mode

Note:

Note:

mode in succession. It is recommended to operate this mode 

Status

Fully charged

Indicator Light

Flashing red

Solid red



Use a soft cotton cloth dampened with mild detergent to wipe 
it clean. 

recharge it before use.

5. Troubleshooting Guide

4. Cleaning and Maintenance

is not 
charging

Power-on 
failure

Using improper charger
Cause

charger

Loose plug causing poor 
contact

Check the connection and 

The charger or charging 
cable is damaged

Check and replace the 
charger or charging cable 
if damaged

as instructed
Press and hold the power 
button for 2s to turn on the 

It is recommended to rest 

use

SolutionProblem



Warranty Policy

Customer Service

this product. 

constitute a warranty. 

manufacturer workmanship or materials. This warranty subsists for 12 months 

damage or defects caused to the product due to unusual or non-recommended 

person resulting from any act or omission by us. Our total liability in respect of 
this Warranty against Defects is limited to the replacement of the goods. 

replacement or refund for a major failure and for compensation for any 

does not amount to a major failure. 

discretion. The retailer will contact you when the product is ready for collection. 

This warranty is offered by RENPHO. 



Made in China

Manufacturer: Shenzhen Ruiyi Business Technology Co., Ltd. 

P.R.China

us with your order number within the specified warranty 
period. DO NOT dispose of any product parts as they may be 

Support number: 1800 MY RENPHO (1800 69 7367) (AU ONLY)
Monday-Friday 9:00AM-6:00PM (AEST)
Email address: support-au@renpho.com (AU)


