
















http://www.abif.cl/




	ï¿½ï¿½�C�ï¿½�D�I�G�O� �D�E� �C�O�N�D�U�C�T�A� �Y� �B�U�E�N�A�S� �P�R�ï¿½�C�T�I�C�A�S� �D�E
	BANCOS E INSTITUCIONES FINANCIERAS
	ICONSIDERACIONES PRELIMINARES
	ï¿½ï¿½�I�I�A�P�L�I�C�A�C�I�ï¿½�N
	ï¿½ï¿½�I�I�I�P�R�I�N�C�I�P�I�O�S� �B�ï¿½�S�I�C�O�S
	IVPUBLICIDAD Y PROMOCIONES
	ï¿½ï¿½�V�I�N�F�O�R�M�A�C�I�ï¿½�N� �A� �L�O�S� �C�L�I�E�N�T�E�S
	VISOLICITUD DE PRODUCTOS Y SERVICIOS
	ï¿½ï¿½�V�I�I�C�A�R�A�C�T�E�R�ï¿½�S�T�I�C�A�S� �D�E� �P�R�O�D�U�C�T�O�S� �Y� �S�E�R�V�I�C�I�O�S
	ï¿½ï¿½�V�I�I�I�S�E�R�V�I�C�I�O� �Y� �A�T�E�N�C�I�ï¿½�N� �A�L� �C�L�I�E�N�T�E� �Y� �S�E�G�U�R�I�D�A�D� �E�
	ï¿½ï¿½�I�X�C�O�N�F�I�D�E�N�C�I�A�L�I�D�A�D�  ˝�B�A�N�C�O� �D�E� �D�A�T�O�S� �P�ï¿½�B�L�I�C�O�S ˛
	ï¿½ï¿½�X� �A�T�E�N�C�I�ï¿½�N� �D�E� � �R�E�C�L�A�M�O�S
	ï¿½ï¿½�X�I�S�E�G�U�I�M�I�E�N�T�O� �D�E� �D�I�S�P�O�S�I�C�I�O�N�E�S� �D�E�L� �C�ï¿½�D�I�G�O
	ï¿½ï¿½�X�I�I�D�I�F�U�S�I�ï¿½�N� �E� �I�N�F�O�R�M�A�C�I�ï¿½�N� �D�E�L� �C�ï¿½�D�I�G�O

	XIIICUMPLIMIENTO
	XIVVIGENCIA


